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1.Log onto the web-based Ideal Clinic software

C @ idealhealthfacility.orgza

i1 Apps P Profmed Login ¥ My accol Mo Gmail @ WCDH | WCDH Indi.. @) TEXASFLIGHT @ 36th Intemationa

Department:

REPUBLIC OF SOUTH AFRICA Ideal Clinic South Africa

SNAP SHOT OF PROGRESS MADE CONTACT US

&« c @ idealhealthfacility.org.za
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health

Department:

REPUBLIC OF | Ideal Clinic South Africa

SNAP SHOT OF PROGRESS MADE DOCUMENTS CONTACT US

SERVICES

Uepartment:
Health
REPUBLIC OF SOUTH AFRICA

SMNAP SHOT OF PROGRESS MADE

Ideal Clinic Monitoring System

Avccount Login

Username

Password

Reccowver Lost Password

Email Address Resel Password

1. Go to the Department of Health’s
website
https://www.health.gov.za, there
is a tab named Ideal Clinic. Clinic
on it to redirect you to the Ideal
Clinic website:
https://www.idealhealthfacility.org.

Za or you can access the site
directly.

2. Select the ‘LOGIN’ tab

3. Enter your Username and the
temporally Password that was e-
mailed to you in the text boxes
provided and click on the ‘Login’
button.

Refer to the introduction training

manual for software how to obtain
a user account.
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https://www.health.gov.za/
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https://www.idealhealthfacility.org.za/

2 1deal Clinic Monitoring System - Windows Internet Explorer
O v [ sdeccons v 8
He ER Vew fovortes Tods Meb

Favockes £ 1desl G Montoreny System 1M Irbox (650) - ronelstenbo... [ gmad - Google Sewch

16 1308l Qe Mororn System

Welcome to the Ideal Clinic Monitoring System

Account details updated.

Number of sta

determinations d

1005100 61561 8787 175/175 203§

Percent

4. When you Login the first time this
window will open that will require you
to enter a new Password. Enter a new
Password twice in each box provided.
Note that the password must have 8
characters of which one must be a
capital letter and one a numeric value.

5. Click on Save to continue to the Home

page
Note: The system will automatically

prompt the user to change the
password every three months.

6. A message will appear stating
“Account details updated”
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health

Department:
Health
REPUBLIC OF SOUTH AFRICA

In cases where staff forget/lost their
Password follow the procedure as set
out in point 1 to 2

SMNAP SHOT OF PROGRESS MADE

Ideal Clinic Monitoring System

Account Login 7. Enter your e-mail address that was
used to create your user account
in the text box provided to

_ Login__ “‘Recover Lost Password”.

8. Select the ‘Reset Password’ button
Reccowver Lost Password

Email Address BezeliBasswond 9. A message will appear stating: “A
new password has been send to
your email address”

Username

Password

Recover Lost Password
M new password has been senl Lo your email address °

Email Address Resel Password

10. If the account does not exist or
you have mistyped your e-mail
address a message will appear

Account Login stating “Account does not exists

for this email address”. If your

account was disabled because

Account does not exist you did not access it for 3 months,

Username you will receive a message that
your account has been disabled.

Password

Contact your provincial or district
coordinator for assistance to obtain a
user account.
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Password Reset: Ideal Clinic Monitoring System mbox  x

idealclinic@asgworld.co.za

to me [+

Hi, Ronel Steinhobel,
Please use the following details to login to the Ideal Clinic Monitoring System:

Link: https:/fwww.idealclinic org.za/
USERMAME: rsteinhobel
PASSWORD: S#+=L63v

1+ health

YT Department:
% = Health
Wupgs?  REPUBLIC OF SOUTH AFRICA

Account Login

Password is incorrect
Username ronel.steinhobel@health.gov.za

Password

Login

Please take note that you have one attempt left, after this attempt, to enter your password, if the
next (6th) attempt to enter your password is incorrect, your account will be permanently disabled.
If you have forgotten your password, please use the ‘Recover Lost Password’ section to request a
temporary password that will be sent to your e-mail address

Your user account has been disabled. Please contact your Provincial Account manager for further
assistance

11.

12.

13.

14.

The user will then receive an
e-mail on the registered e-
mail address. Enter your
Username and the temporally
Password that was emailed to
you in the boxes provided
(see point 3 to 6)

Note: When logging and the
password is typed in incorrectly
in the password text box a
message will be displayed
stating “Password incorrect”.

Note: The user has 6 attempts to
login. On the 5" attempt a pop-up
message will prompt the user that
the account will be disabled on
the next 6" attempt. Therefore
make sure you type in your
password correctly and make use
of the ‘Recover Lost Password’
option if the user can’t remember
the password.

Note: On the 6" attempt the
account will be disabled. The
user must then complete a new
user account form and submit it
to the Provincial/district account
manager.
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2.Capture online

Home Data Management = Dashboards ~ Reportd Log onto the software on the
webpage — www.idealhealth
Upload Data -
Download Offine Application faCIIIty'Org'Za'
Sub-District Facin Status Determinations 1. Go to the Data Management tab
Generate Blank Status Determinations Forms ¢ H H '

p— - [ . anq select ‘Status Determinations

option.

Period Status Assessment |

2014 Q3 (Oct-Dec) ved 1Jan 1970

2014 Q2 (Jul-Sept)

Status Determinaons 2. Click on the ‘New’ button to
capture a new status
determination.

N Siats Determinaton 3. Click on the magnifying glass to

Do select the facility name that you

Faciity* Status Determinaton Version * I want to Capture a status

S (S ’ determination for.

() Admin & Admin Support
0 8Hour*
(] Pharmacy / Dispensary *
[ Oral Health
[ Allied Services
[J Accident & Emergency
0 Mou

Telephone Number Date Visited | Status Determination Date * Assessment Role *
~ Select Role -
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Facilities

Fmerd Province RAPAUMN Sub District AT District WAl Classmcatmn
TECOrds:

Facility Ward Sub District District

Sinqobile Clinic Unknawn Ward Pirley Ka Seme LM G Sibande DM
Mogopela A Clinic Unknown Ward Greater Taung LM Ruth Segomotsi Mompati DM
lkemeleng Clinic Unknawn Ward Rustenburg LM Bojanala Platinum DM
Mathopestad Clinic Unknown Ward Kgetleng Rivier LM Bojanala Platinum DM
Mosweu Clinic Unknawn Ward R Moiloa LM Ngaka Madiri Molema DM
White City Clinic Unknown Ward Ekurhuleni E2 5D Ekurhuleni MM

ena Clinic Unknown Ward Msinga LM Umzinyathi DM

weni Dam Clinic Unknown Ward eThekwini MM Sub eThekwini MM

@ MidoroniClinic Unknown Ward Makhado LW Vhembe DN

Sefilkile Clinic Unknown Ward WMoses Kotane LH B um DHl
M Gidumn 1010 013583 |

4

New Status Determination

Details

Facility * Status Determination Version * . .
Service Areas
-- Select Facility First - v

() Admin & Admin Support *
[J 8 Hour*

() Pharmacy / Dispensary *
[] Oral Health

(] Allied Services

[ Accident & Emergency

0 MoU

Telephone Number tus Determination Date * Assessment Role *
— Select Role - v

Note: Admin & Admin Support, 8 Hour and
Pharmacy/Dispensary” are compulsory areas and must
therefore be selected. If not selected and error message will
appear that the areas are required.

Once the ‘Save’ button has been selected, the areas can be
changed and/or modified, to select the required service areas.
However, it is recommended to select the correct service areas

from the start of your capturing to avoid capturing errors.

Other information e.g. Visited SD date, Assessment Role
and Version cannot be changed once the form has been
saved.

4. Type in the facility name in the
search box for the facility that
you want to capture the status
determination for.

5. Click on the search button.

6. Select the facility from the list
that appears by clicking on the
radio button.

7. Click the Select button

The following fields are compulsory
to complete:

8. Select from the dropdown list at
the ‘Status Determination
Version’. The version will default
to the current version.

9. Select the ‘Status determination
Role’ option and select the role.
Note you will only see the roles
that your account has access to.

10. Enter the date of visit

11.Select the service areas
applicable that are functional at the
facility by ticking the box next to the
area.

The other information on the form is
not compulsory to complete but it is
good practice to complete it,
therefore it is advisable to complete
it.
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Facility *

Sonwabile Clinic

Telephone Number

Clinic Staff met during Visit

#

Changes implemented as a result of previous visits

fiekds are required

e

Update service areas.

Status Determination Version *

20 - Clinics & CHCs

Date Visited / Status Determination Date *

2024-06-03

Date of Previous Visit

2024-05-15

®

Delete status

determination.

Edit Service Areas

Detalls

Facility: Sonwabile Clinic.

Classification: Clinic

Status Determination Version: 20 - Clinics & CHCs.
Date Visited / Status Determination Date 2024-06-04

Areas

Admin & Admin Support
8 Hour *
Pharmacy / Dispensary *
[ Oral Health

] Alied Services

) Accident & Emergency

0 Mou

Service Areas

Admin & Admin Support

8 Hour
Pharmacy / Dispensary *
[] Oral Health

() Allied Services

) Accident & Emergency

0 Moy

Assessment Role

SD Facility Manager

Assessors

Note: De-selecting an area will remove any existing element and checklist answers

12. Click the “Save” button. Note:
The assessment form will only
display after the “Save” button was
clicked. Once the “Save” button
has been selected the “Visited
SD date, Assessment Role and
Version”” cannot be changed
Therefore, make sure it is correct
before you select the “Save”
button.

13. If a service area was omitted
when the SD was created, it can be
added. Service areas can also be
removed. To remove/add a service
area, click on the pencil icon under
the “Action” column.

14. A pop-up box will appear, select
“Update service areas”.

15. The "Edit Service Area” screen
will appear. Select or deselect the
service areas.

16. Save the Service areas.
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3) Disclaimer sign is dlearly sign posted at the entrance of
the facility

4) Vision, mission and values of the province/district are
visibly displayed

Use the checklist below to check whether all service ared
Scoring - in colunn for score mark as follows:
Y (Yes) = present; N (No = not present,

Internal Branding

Help DeskReception

Complaints/suggestions/compliments box

Phamacy! dispensary

Time and days services are offered at the pharmacy/dispensary are displayed at eh entrance of the phamacy/dispensary

Chronic Medicine Collection (CCMDD/CDU)

24 Hour Emergency Unit

Maternity Obstetric Unit

Oral Health Senvices

Faciity Manager - door identifier

16. To capture the scores, select the
score for each element by
clicking on the radio button.

17. The elements that are scored
against a checklist are marked
with an icon to the right of the
screen. Note that you will not be
able to select the ‘Yes’ and ‘No’
on the dashboard as the options
are not available. Select the icon
to the right of the element that will
then open the checklist.

18. Remember to write a comment in
the ‘Current Challenges column’
where applicable.

19. The red margin to the right of the
pages will disappear once a

For the elements that have a
checkilist, after you have clicked on
the icon for the checklist, the
checklist form will open.
15. Select the various scores by
clicking on the radio button.
16. On completion select the close
button once done. Note that you
must score all the measures on the
checklists before a score is
calculated.
Note: The Clinic and CHC
Framework contains all the
elements for both Clinics and
CHCs. For elements that are only
required to be completed by specific
areas e.g MOU/AE/Allied, click on
the checklist, then close it again (the
scores will be greyed out, therefore
you cannot select a score), a pop-up
message will appear “Since all
checklist options are marked N/A,
the element will also be marked as
N/A”. Click on the “OK” button.
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*fields are required

Component Sub Companent

\Adminisiration Signage and Nofices

Ideal Clinic Dashhoard Reference Method for
'The Ideal Functioning Clinic has... Measurement]

Weighting

IResponsibility

Current Challenges to reach the Ideal

1) All extemal sgnage n place

17. Remember to Select the
‘Save’ button at

regular intervals. If
connection is lost during
capturing the data will be
lost if the ‘save’ function
was not used while
capturing.

You can “Save” the status
determination and complete it
on another day. Click on the
“Close” button to close the
status determination.

10| Page



3.Retrieve a ‘saved’ status determination

Status Determinations

Filter
Tecords:

Facility *

Sonwabile Clinic

Telephone Number

Clinic Staff met during Visit

%

Changes implemented as a result of previous visits

fiekds are required

Status Determination Version *
Service Areas
20 - Clinics & CHCs

Admin & Admin Support *

8 Hour *
Pharmacy / Dispensary

Oral Health
Allied Services
Accident & Emergency

MOu

Date Visited / Status Determination Date * Assessment Role *

2024-06-03 SD Facility Manager

Date of Previous Visit Assessors

2024-05-15

Login and go to the ‘Status
Determination’ tab

1.

Type the facility name that you
have saved a Status
Determination (SD) for and
you want to recall it to
complete it and submit it.
Select the search button.

A list of all the SDs for that
facility will come up. Click on
the tick box next to the
facility’s status determination
Select the one that you want to
open.

Click the ‘Edit’ button.

. The dashboard form for the

facility will come up.
Complete the status
determination.
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4.Submitting a Status Determination

[T

1. Once all the elements have been

scored (no red lines are showing at
the right side of the form), the
“‘Submit” button will be made
available to submit your status
determination.

Note: If the “Submit” button isn’t
showing, check which elements
have not been scored (those with a
red line at the right side of the
form/screen). Once there are no
red lines, the “Submit” button will
appear.
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5. Duplicating a Status Determination

Retrieve the status determination that
you want to duplicate, see section 3

Status Determinations

Fter  ornice RN Dt IR SuoDisii IR ety IR oo (R . . . .

e " < Bl i < B 1. Click on the edit option to duplicate
Status AU Version JRARCUAN (moor Mode: JRAAPCUNN Role on the fal’ r|ght hand Slde next to

the facility that you want to

duplicate a SD for.
Alzxandsr Bay CHC 2016 {Apr - Mar) Submitted Tlun 2018 16.0 Manual Entry @

Alexander Bay 2015 (Aor - Mar) Submitted JOMar 2016 15PeerReview  Manual Entry ey @

Facility Period Status Assessment Date Version Import Mode ~ Role Actions

SO PPTICRM
Alexander Bay CHC 2015 {Apr - Mar) Submitted 1TMar2016 15 PeerResiew  Manual Entry zR‘ 1

2. A prompt box will appear. Click on

I the option “Duplicate this
H determination”

Duplicate ths determinafion.

3. A prompt box will appear. Click on
the option “Duplicate this
determination”

Duplicate this status determination ?

Cancel
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Status Determinations

Fitr Province m District m Sub-District
recons:
Status m Version m Import Mode

fatus Determination

m Faciity m Period m
@ - m

° Status Determination Version Telephone Number

16.0

Status Determination Role

Alexander Bay CHC SDPPTICRM

Date Visited | Status Determination Date Resessors
2016-06-17
Date of Previous Visit SR C CARSTENS

2160607

Changes implemented as a result of previous visits

Sub Components/Sections

SR D LANGEVELDT

E 0278311986
Clinic Staff met during Visit

v 5R. ). PAYNE
SR MLANDREW

4. Refresh the page or if you have
access to more than one
facility/multiple SDs are displayed on
the capture page, type the name of
the facility that you have duplicated
in the search box and click on the
“Search” button. The SD that was
duplicated will show in the list with a
status of “Duplicated”.

5. Click on the SD with the status of
“‘Duplicated”. The SD will then open
in a ‘Saved’ status. Note that the
date will automatically default to
the current date; change this if
needed as well as other information
on the ‘Details’ section of the form
i.e. Assessors, SD role, Telephone
Number and Clinic Staff met during
Visit. Verify that all the information
on the ‘Details’ section is correct
before you select the ‘save’
button as you will not be able to
edit this information once you
have ‘saved’ the SD. You can then
update the elements on the SD
where improvements were made.
Once you have completed all the
updates, select “submit”.
Remember to save at regular

intervals!
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