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1. Log onto the web-based Ideal Health Facility
software

C @ idealhealthfacility.org.za

I Apps P Profmed login B My account - Mosai... Gmail Gmail @ WCDH | WCDH Indi.. @) TEXASFLIGHT @ 36th Interational I... 1 GO to the Department Of Health’s
' website
e ‘A
% health https://www.health.gov.za, there
X :é:"x;'auco;soumumm |dea| ClInIC SOUth Africa IS Ilnk at the bottom Of the home
page for ‘Services and Links’
SNAP SHOT OF PROGRESS MADE DOCUMENTS CONTACTUS Whel’e yOU W|” f|nd a I|nk fOI’ Ideal

Health Facility which will redirect
you to the Ideal Health Facility
website or you can access the
site directly at
https://www.idealhealthfacility.org.

za

2. Select the ‘LOGIN’ tab

health

Department:

REPUBLIC OF SOUTH AFRICA Ideal Clinic South Africa

SNAP SHOT OF PROGRESS MADE DOCUMENTS CONTACT US

health
Serre 3. Enter your Username and
REPUBLIC OF souTH AFRICA Password in the text boxes
provided and click on the ‘Login’
SNAP SHOT OF PROGRESS MADE button_

Ideal Clinic Monitoring System
Note: Your account must have the

Account Login role for Hospital Data Capturer or
Username Quality Assurance with the
Password H 1
relevant permissions to enable

you to access the Patient Waiting
Time module.

Rccower Lost Password

Resel Password

Email Address
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2. Capture Patient Waiting Time (PWT) online

Filter
records:

Province

Facilty

(3

oo

0 Faciity

[) Benedictine Hosp

[ Aberdeen Hosp

District TAl

Financial Year

Financial Year Quarter

04 ] 1 Nov 2023

04 ] 1 Nov 2023

Date Conducted

Sub-District

Quarter

Date Submitted

Home Data Management - Dashboards - Repor
Upload Data
Download Offline Application
h - Test Hospital Assessments 0
Hospital Waiting Times
Hospital Waiting Times

Record

Status Actions

Saved gQ
Saved gQ

1. Goto the Data

Management tab and
select ‘Hospital Patient
Waiting Times Capture’
option.

2. A list of facilities that have

already captured PWTs will
appear (if any).

Click on the ‘New’ button at
the left top corner of the page
to create a new PWT capture
form.

If you want to complete an
existing PWT capture form,
select the magnifying glass or
click on the PWT form itself.
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Facility ~ Date Waiting Time Measurement Conducted *

Bambisana Hosp v 2024/03/07 =
Quarterly Headcount *

1400

OPDs:
Note: Please ONLY SELECT the OPDs that are functional at the hospital. If you select OPDs that are not functional, you will be required to also complete those OPDs before the system will allow you to submit the waiting time
measurement.

Accident and Emergency - () Burns - () Dental / oral health *
Quarterly Headcount: _ 7
() Dermatology - (] Diabetics - [ Dietetics *
[ Endocrinology - () ENT Clinic - ) Eye Clinic/Opthalmology *
() Family planning iy ) Foot = Gastroentorology e
General radiology and radiography enetics - (] Hand *
Radiology Eye Clinic x
Quarterly Headcount: | 200
[] HAST * (] Internal/General Medicine - (] Maxillo-Facial L

5. Click on the drop-down list to select the hospital name that you want to capture data for PWT. Note that
only the hospital/s that you have access rights for on your user account will appear.

6. Enter the date the measurement of PWT is conducted. The system will auto select the quarter for the
measurement according to the date that was selected.

7. At the OPD section, tick all the OPD clinics that are functional at the hospital. Enter the quarterly head
count for every OPD clinics in the space that is provided once the OPD clinic has been selected.

8. The total quarterly head is auto calculated according to the individual OPD clinic quarterly head counts
that are entered.

9. The OPD clinics are generic, you can add more than one generic OPD clinic by selecting the plus sign
next to the OPD clinic. A text box will open where you can hame the OPD clinic. Note that system will
not allow you to name the first generic OPD clinic, the naming is only available for added OPD clinics.
Note: If the hospital has OPD Clinics that don’t fall within the generic list of OPD clinics, select an
appropriate generic OPD clinic under which it fits best.
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10. A pop-up message will appear to
confirm the OPD clinics that were
selected by selecting ‘Add
‘Patient Waiting Time'. If you want

Confirm

ko sure that you have ONLY SELECTED the areas
unctional at the hospital before saving.

Add Waiting Time

to add/remove a OPD clinic,
select ‘Cancel’ and add/remove
the OPD clinic/s.

11. Click on the ‘Save’ button.

R 12. The Waiting time assessment is
created and will show in the list for
Waiting time record saved successfully .
PWTs created. The system will
L a— e N indicate the status of the PWT form,
records: H H ¢ ’
i.e. stll in progress (‘Saved’) or
Facility Financial Year T A Quarter
whether the assessment has been
sats submitted (‘Submitted). Note: the
T o o system will only allow one PWT
capturing form to be opened for a
0 Facity Financial Year Quarter Date Conducted Date Submited Status Actions SpeCIfIC quarter.
[ Benedictine Hosp 2024 Q3 1 Nov 2023 i .
— o - - 13. Click on the magnifying glass to
0 CegeHosp Ao w 78ep 2023 open the PWT capture form.
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Instruction to complete the PWT form:

Hospital Patient Waiting Time

Facility: Weskoppies Hosp Instruction to complete the PWT form:

Date Conducted: 2/26/2;
Last Saved: 3/17/202 Capture the times as captured on the waiting time data collection tool. Note the format must be South Africa time
Dai X t’ 10 notation i.e 08:00 as indicated on the drop-down values

ample Size. 10 OPD Progress: 0 of 3 Hide Summary

tal Entries: 1

Aspired Total Patient Waiting Time (PWT) Target: 60 minutes (1 hours)

OPD Quarterly Head t  Daily H ample Size otal Entries
New Patient Waiting Time
Accident and Emergency 200 2 2 1
Patient's File Number Has An Appointment  Internal/General Medicine 300 3 3
Psychiatry 400 4 4
T —
Time Of Arrival Triage Registry (File)
nh:mm nh:mm hh:mm
Vital Signs Arrival Vital Signs Departure
nh:mm nh:mm
Accident and Emergency Arrival Accident and Emergency Departure Internal/General Medicine Arrival Internal/General Medicine Departure
hh:mm hh:mm hh:mm hh:mm
Psychiatry Arrival Psychiatry Departure
hh:mm hh:mm
Departure To Ward/Transfer Out Pharmacy Arrival Pharmacy Departure

hh:mm hh:mm nemm

Close Waiting Time

Accident Accident

Patient's Time Vital Vital and and Internal/General Departu
Patient File Has an Date of Time of of Registry signs  signs Emergency Emergency Integ Medicine Psychiatry Psychiatry ward/tra
No number appointment appointment appointment arrival Triage (File) arrival departure arrival departure M eparture arrival departure out
1 1234 09:05 10:15  09:10 10:20 10:35 10:50 11:00

14. The system calculates the total sample size according to the total quarterly headcount that was captured
at the opening of the capturing form. The automated total sample size is calculated according to the
guidance set out in the National Guideline on management of PWT in clinics, community health centers
and outpatient departments of public hospitals in South Africa. The system counts the records captured and
display the total number under the ‘Total Entries’ field.

15. The system also calculates the daily headcount and sample size for every OPD Clinic according to the
quarterly headcount that was captured at the opening of the capturing form. Select the “Show summary” at
“OPD Progress” to view the number of records to be captured for every OPD Clinic. Note that the sample
size per OPD clinic is provided as guidance and is calculated as a proportion of the total sample size,
therefore the sample size for the individual OPD clinics, may not add up to the total sample size as the
numbers are rounded off. For example, in the screenshot above, the total sample size is 10, but the
individual sample sizes per OPD clinic adds up to 9. In such instances, you may capture a record for any
of the OPD clinics to ensure that the total sample size of 10 is met.

The system will only allow the user to submit the patient waiting time measurement if:
1. The total number of files/records were captured according to the calculated total sample size (10
in this example)
2. The required sample size for every OPD clinic was met (this is displayed in the ‘OPD Progress’
summary).
Once the two criteria have been met, the “submit button’ will appear.

=+ Add Row ﬁ Close
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c) Once the ‘Submit’ button has been selected the capturing cannot be edited anymore and it will have a ‘Submitted’ status

Facility Financial Year Quarter Date Conducted Date Submitted Status Actions

Far East Rand Hosp 2024 Q3 1 Nov 2023 3 Nov 2023 Submitted & Q

d) The aspired target for Total PWT is set according to the guidance set out in the National Guideline on management of PWT in
clinics, community health centers and outpatient departments of public hospitals in South Africa.

15. Select the ‘Add Row’ button to open a form to complete a PWT capture for a patient. Complete the fields as indicated. To save
and add another record, select the ‘Save PWT record + Add new PWT Record’. It is important to understand how PWT and service
time is calculated by the information system to ensure that correct times are recorded when noting down the times on the PWT
collection tool, see Annexure A. See table below that indicates where PWT (red) and service times (green) are calculated by the
system. The Total time spend in the facility is the sum of the total PWT and total service time.

Note: Arrival and departure in a clinical area is the time for arrival of
consultation and consultation departure time
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Wiarning: The waiting time has been saved, but some rows with errors were ignored.

06-45 0550 0555 hb e | | o rmerm | | hCrmrme

16. Once the record is saved, the record will be added in the table belwo the form. To edit a record in
the table, just click on the record in the table, the form will open to enable you to edit the record.

The field for ‘Time of arrival’ is a required field, if not completed, an error message will appear and the
fields with errors will be highlighted. There is also a validation that the end time of a specific OPD clinic
must be after the start time for that specific OPD clinic and that any time within the capture form cannot
be before the arrival time for a specific patient. Note that when a patient returns to the same OPD clinic,
a second row must be added to capture the second service time for the same OPD Clinic. For example,
see in table above, the patient was seen at the Accident and Emergency (A&E) unit, then referred to x-
rays (1% row), then returned to the A&E and pharmacy (2" row). Therefore the end service time in x-
rays is entered as the arrival time in the second row for the same patient.
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3. How to add/remove selected OPD clinics

Hospital Waiting Times

Waiting time record saved successfully

Filter Province District YAl Sub-Distrct TAI
records:
Faclity Financial Year TAl Quarter T Al

Status
m Edit e i Records 1o 4 ofd

0 Faciity Financial Year Quarter Date Conducted Date Submitted Status
[ Benedictine Hosp 2024 Q3 1Nov 2023 Saved
[ Aberdeen Hosp 2024 Q3 1Nov 2023 Saved gQ
[ FarEastRand Hosp 2024 Q3 1Nov 2023 3 Nov 2023 Submitied e
[ George Hosp 2024 Q2 15ep 2023 Saved gQ

“ @

Edit OPDs.

Hospital: Waiting Time (Edit OPDs)

Details
Facility * Date Waiting Time Measurement Conducted *
Benedictine Hosp v 2023111101

Daily Headcount *

200

OPDs
Note: Please ONLY SELECT the OPDs that are functional at the hospital. If you select OPDs that are not functional, you will be required to also complete those OPDs before the system will
allow you to submit the waiting time measurement.

Accident and Emergency [J Cardiology [ Cardiotheracics
(7 Chemotherapy Dental clinic ) Dermatology
(] Diabetics [] ENT clinic [ Eye clinic

(] Gastroenterology (] General antenatal clinic Genetics

(] Geriatrics [ Immunology [0 Medical OPD

1. Select the pencil icon under the
column for action if you want
add/remove OPD clinics that might
have been erroneously selected
upon creation of the PWT capture
form. Note, this function is only
available for assessments that are
in a ‘Saved’ status.

2. A pop-up box will appear, click on
the option ‘Edit OPDs’

3. Tick the additional OPD clinics
required or deselect the ones not
required.
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4. How to generate reports

Home Data Management «

Test

ted pe® =

facilities identified to be Ideal in 2

‘es. Hospital Reports

Dashboards ~ Reports Training Videos

Clinic Reports

Norms And Standards

Waiting Times

Facility Profile

Reports: Hospial Patient Waiting Time

Patient Walting Time in Hospital OPDs Report

Ntonal & Provincial Aggregated Pafient Weiting Time Report

Pafient Wafting Time in Hospital OPDs Quartery Report

Hospital Aggregated Patient Walting Time Report

1. To generate report for PWT, go

to the ‘Report’ tab and select
‘Hospital Patient Waiting Time’.

2. Select a report you want to

generate by clicking on the report

name.
There are 4 reports:

a. PWT in Hospital OPDs

(facility report) — Generate a
detailed report for the hospital
showing every record that
was captured with averages
for PWT for a specific quarter.
PWT in Hospital OPDs
Quarterly Report (facility
report) — Generates a
summary of the hospital’s
average PWTs for all four
guarters and the financial
year.

National & Provincial PWT
Report |(aggregate report) —
Generates the average PWT
per type/category of hospital
at provincial level.

Hospital Aggregated PWT
Report (aggregate report) —
Generates a summary for
every hospital that includes
the average PWT.
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Patient Waiting Time in Hospital OPDs Report

= =

Province: 'V Eastem Cape Distict:
e Aol T Distict Hospital Financial Year

Scheduled Reports

()=

0 5Feb 2024 1222 5Feb 2024 1222

Sub-District: m
Quarter m

5Feb 2024 1222

O-

Records 110 3 of 3

Action

Patient Waf
Claiwoo b @ Download
Feb 2024)

3. All reports have filters that allows
the user to generate reports for a
specific ‘Province’, ‘District’, ‘Facility
type’, ‘Financial year’, ‘Quarter’ and
‘Sub district’. Note: for the two
facility reports (thus excluding the
aggregated reports), the name of
the facility must be selected.

4. Select the ‘Generate Report’
button to generate the report.

5. The report will schedule at the
bottom of the page. The report
takes a few minutes to generate,
therefore wait a few minutes and
select the ‘Refresh’ button.

6. Once the report has downloaded,
it will show as ‘Downloaded’ under
the heading named ‘Action’.
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Annexure A: PWT collection tool
INSTUCTION FOR COMPLETION OF THE FORM

OPD Clinic name:

NB! The numbering used in this tool is in line with the generic flow of patient visit
1. Please capture relevant information in all grey shaded areas
2. Please circle if the patient had or did not have an appointment

Patient’s folder/file number

Date of patient's visit
Has appointment

Date of appointment
Time of appointment

YES NO

Time of arrival & triage!
Triage?
Registry (for file/records)?
Vital Signs*
Clinical service areas Return to same service
area
Service area® Arrival: Arrival:
Departure: Departure:
Service area® Arrival: Arrival:
Departure: Departure:
Service area’ Arrival: Arrival:
Departure: Departure:
Service area® Arrival: Arrival:
Departure: Departure:
Service area® Arrival: Arrival:
Departure: Departure:
Service area'® Arrival: Arrival:
Departure: Departure:
Service area'’ Arrival: Arrival:
Departure: Departure:
Service area'? Arrival: Arrival:
Departure: Departure:
Departure to ward/transfer out's Departure: Departure:
Pharmacy4 Arrival: Arrival:
Departure Departure
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