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1.Install Offline application

Home Data Management = Dashboards = Repors -

1. Download the Offline

Upload Data Module from the online

Download Offine Application G software. Select the
‘Data Management’ tab,

Status Determinations then the ‘Download

Offline Application’ and
run (double click on the
er Province O = file) the installation file to
start installation

Generate Blank Status Determinations Forms
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4. Click Next

5. This will start the
installation of the Offline
Application on your
computer

6. Once installation
completed; click Close
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@
FJ 7. Close all windows and

go to the Desktop on
your computer where
you will find the shortcut
for the Offline Ideal Clinic
Monitoring System

Ideal Chinic
Monitoring

System
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2.Capture Offline

' B ' 1. Go to the Desktop on
[ your computer and Click
Ideal Clinic on the Offline ‘Ideal Clinic
Monitoring Monitoring System’ Icon
System to open the Offline
program

2. A Window will open (Setup
screen) that requires an
Admin Pin. Enter 1234 at the
admin pin

3. When you enter the Pin, this
Window will appear. You can
now filter Province, District,
Ward and Facility. Select the
name of the facility you want
to capture for

4. At the bottom right hand corner
is a button ‘Apply’; CLICK

Apply

5|Page



-

Change Facility 5. A message will appear that
facility set up is updated

Facility: Queen Nandi Regional Hosp

6. The next screen will
Status Deteminations | Patient Safety Incidents | Patient Safety - Null Report | Complaints | Complaints - Null Report | Conf

Facity Complairt Date T — stotus appear, this is the
Afsondering Clinic 2018/05507 1F7-SOC-EBN RR VWV ‘Home’ Screen NOte
that the facility

chosen upon the
setup will be
displayed. Select
form the tabs to
capture CCS/PSI
7. Select ‘New CCS/

PSI’ button to capture
° a new PSI/CCS.

[ New Complaint ] Open Complaint Delete / Un-Delete Complaint

Facility - Queen Nandi Regional Hosp

Comptaint Form

Faclty*

Queen Nandi Regional Hosp Reference Number

Complaint Date * Location of Complaint *

8. The PSI/CCS capture form will
open. Capture all the fields as

Complaint Details indicated.

Compizinant Detals
(Complainant First Name * (Complainant Postal Address
Complainant Sumame * (Complainant Physical Address
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I Complaint Form

Facility * Queen Nandi Regional Hosp Reference Humber

Complaint Date * YYYY-AMMDD Location of Complaint v

Complaint Details

Compinzrd Deails

Complainant First Name * Complainant Postal Address.

Lomplainant Sumame * Complainant Physical Address
—— ——

Facility. Queen Nandi Regional Hosp

Status Determinations | Patient Safety Incidents | Patient Safety - Null Report ‘ Complairts |C0mp|a\nts - Null Report | Compliments | Sugaestions

Facility Complaint Date: Reference Number ~ Complaint By Status
Hsondering Cliic 2018/0507 1F7-S0C-EBN RRVW
|
New Complaint (pen Complaint Delete / Un-Delete Complaint

9. Once all the fields marked with

10.

11.

12.

a red asterisks have been
completed, select the ‘Save’
button

You will then return to the
Home screen where all the
CCS/PSI that have already
been captured will appear.

If you want to edit an existing
CCS/PSI, double click on the
CCS/PSI or

Select the “Open” button at
the bottom of the screen.

If you want to Delete a
CCS/PSI, select the CCS/PSI
by clicking on it so that it
turns blue, then select
‘Delete’
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3. Generate Reports

1. To generate reports, select the
| Meal Clinic Monitoring 4.22.0 report form the drop-down
File Hep [ Reports menu under the ‘Reports’ tab

" m Clinic Report

F:

4 [ Chuslity Improvement Plan

wls

Checkhst Improvernent Plan

FEl - Register

P - Detasled Repost

PHl - Comipliance

Pl « Quarterly Aggregate Statistica

P - Statistical Deta on Classification According to Incsdent Fype
PEl - Statistical Data on Classification for Agents

PHl - Statishesl Dipta on Classiheation According to Inodent Cutcome

Swggestions - Register
Suggestions « Detailed Repart
Suwggeshons - Statistical
Suggestions - Aggregate Statistical

Complasnts - Register

Complsints - Detailed Repart
Compilaints « Statistical
Complents - Aggregete Statistical
Complaints - Compliance
Compliments - F:erj et
Compliments - Detailed Report
Compliments - Statistical

Comphments - Aggregate Statuhical

2. Select the tick box for the report you want to generate.
3. Select the ‘Print’ or ‘Save’ option to generate the report

Actions

Patient Safety Incident - Register

Print

Save
Reference Date and time of Patient's Patient's Location (ward/ department/

Province District Sub-District  Facility Number Incident — — B

Close

i CTEastern | Kleindsi
2020 Dec 22 01:45 - [Keinvlei COC] (FIO-YVT-18)) cbc

202012122 Patient registration

8|Page



4. Export and Upload Online

B

Ideal Clinic 1. Go to the Desktop on your
Monitoring computer and Click on the Offline
SySLE ‘|deal Clinic Monitoring System’
Icon to open the Offline program

"~ Ideal Clinic Monitoring 2.14.

File | Help

Home

Clinic Report |ote Last Saved Pty

[015/07/14 11:33AM  Nhlabane Clinic
Export Data... [015/05/08 10:57 AM  Philani Clinic
15/05/07 1047 PM _ Philani Clinic

Quality Improvement Plan

Exit

2. Go to the ‘File’ tab and select
‘Export Data’.
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* Ideal Clinic Monitoring 2.14.0.0

File Help

Facility: Nhiabane Clinic

Assessment Date Status Date Last Saved Facility
2015/07/14 Saved 2015/07/1411:33 AM  Nhiabane Clinic
2015/05/08 Saved 2015/05/08 10:57 AM  Philani Clinic
.- .
O™ Commam ]y ][ seercrCarputer 2] 3. A screen will appear to prompt
£- ® you where you want to save the
e Rl exported file. Save it under your
=ity QRPNB34 (C:)
=Ly & e Document folder or on the
) 4 Devices with Removable Storage (3) | memory stick that was provided

= Libraries rive (D ite . ,
8 e O for this purpose. Please don't
change the type. For uploads a

& Music

] Pictures
= . Removable Disk (E

B videos - * . .
.csas file format is needed.
1% Computer e ET DVD RW Drive (R -
File name: -
Save as type: | Compressed Assessments (" csas) -]
| - s '

Export Assessment

Export complete
C:h\Users'\Stiaan. Byleveld\Documents'fs Bethlehem 4. A Message will come up to say

Clinic{2015-03-29).c5as
that the Export was successful

;‘%gﬁ’/ health

— .
m - Department:
E—,@_ﬁ:‘ Health
w REPUBLIC OF SOUTH AFRICA

SMNAP SHOT OF PROGRESS MADE

Go to www.idealclinic.co.za

Ideal Clinic Monitoring System You have to be registered and
need a Username and Password.

Account Login

Username 5. Enter you Username and

Password Password and click Login to open
ginfoop

Rccowver Lost Password

Email Address Resel Password
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http://www.idealclinic.co.za/

Data Management - Dashboards ~ Report:

Upload Data 6. Once the Hope page

Download Offline Application opens, CIICk on the drop-
down arrow next to the

Sub-District Facility' u Status Determinations Data Management tab.
Generate Blank Status Determinations Forms

Import Mode [SREVATRN Rol a . ,

o [0 ([ Select ‘Upload Data’ to

Period Status rcesement import the file

2014 Q3 (Oct-Dec) Saved 1Jan 1970

2014 Q2 (Jul-Sept) Submitted 1 Sep 2014

2014 Q2 (lul-Sept) Submitted 1 Sep 2014

5. Click on ‘Choose File’

6. Browse to find the Export
File (*.csas file format)
that you have saved on
your computer or on a
memory stick

7. Click ‘Upload’ to access
the interface that will
display the data that you
are about to upload.
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Status Determination Upload

Facillty Visit Date
Qunelani Clinic 8.Jul 2015
Ntembiswani Clinic 24 Aug 2015

Perlod

2015 H1 (Apr- Sept)

2015 H1 (Apr - Sept)

Commitied

Committed

Saved/Committed  Mode

Update

Update

Answers
Uploaded

Instructions;

Facility Visit Date
Phizni Clnic 7 May 2015
Browse.. | Mo i selected

Period

2015 1 (A - Seel)

SavedCommited  Mode

Comitted

Update

Answers Uploaded  Answers failed to load]

m

10. A screen will appear,
indicating which information
will be uploaded

11. Verify that this is the
information that you want to
upload and select ‘Upload’ to
upload the data

12. In cases where you want to
upload data that you do not
have permission to upload
(permissions are assigned to
user accounts on the Online
software) the following
message will appear ‘The
following files within the
exports were ignored’. A list of
the files will also be displayed

13. A message will appear ‘ The
following facility assessments
has been loaded’ once the files
have been uploaded.
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