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1.Log in

.i Secure hﬂps:.’,’wm\r.deacinc.org.@

.75 health 1. Go the web-browser and type in the URL
&) e i . box:

Bag?  REPUBLIC OF SOUTH AFRICA Ideal Clinic South Africa https://www.idealhealthfacility.org.za ,
press the Enter button on the keyboard.
RUEBECE PN K 2. Select the ‘LOGIN’ tab.

Note: the test site for training is available
at https://test.idealhealthfacilityc.org.za.
The generic login details are:

rE—— Username: TestAccount

Password: Password789

Cinic Contact - 009100

Note: the preferred web-browser to use

is Chrome
Password Reset: Ideal Clinic Monitoring System Inbox

2 idealclinic@asgworld.co.za
Y tomel

Hi, Test1 Test2,

3. Retrieve the e-mail that was sent to the
user upon creation of his/her user

Link: https /itest idealclinic_org zal
USERNAME: test @ account. The username and temporary

Please use the following details to login to the Ideal Clinic Monitoring System:

PASSWORD: (T[S password is indicated on the e-mail.

L:# health

o ¥ Department;
\ J Health
v‘ REPUBLIC OF SOUTH AFRICA
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https://www.idealhealthfacility.org.za/
https://test.idealhealthfacilityc.org.za/

Ideal Clinic Monitoring System

Account Login

@ |

Enter the username and the temporary
password that was e-mailed to the user in
the text boxes provided.

Click on the ‘Login’ button. Note: it's best

Username to copy the password from the e-mail and
Password paste it in the ‘Password’ box to prevent
@ typing errors.

In cases where staff forget/lost their

Recover Lost Passwor .
@ password follow the procedure as set out in

. point 1 to 2.
Email Address |

6. Enter the e-mail address that was used to

_— . 7.
A new password has been senl Lo your email address
8.
Account does not exist @

9.
Change your password
10.
Username TestAccount
Password
Repeat Password Q
Title Ms

Patient safety incidents

create the user account in the text box
named ‘Email Address’ under the section
for “Recover Lost Password”.

Select the ‘Reset Password’ button.

A message will appear stating: “A new
password has been sent to your email
address”. The user will then receive an e-
mail with a new password.

If the account does not exist or the e-mail
address was mistyped a message will
appear stating “No account for this email
address”. Contact the provincial or district
coordinator to assistance the user to
apply for a user account.

When the user log on for the first time the
user will be prompt to enter his/her own
password twice. Note: the password
must have 1 UPPERCASE, 1 lowercase
character and a numeric character or
special character.
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2. Capture a patient safety
incident record

Data Management Dashboards - Repor
Upload Data @

Download Offline Application

Status Determinations

Generate Blank Status Determinations Forms

Waiting Times Capture

Facility Profile Capture
Patient Safety Capture @

Creed By [ _astEcledi}‘m

Patient Safety

Filter Frovince Districl Sub—Dlsinct ‘
records:

= Province District

= Gauteng Tshwane MM
=l Gauteng Tshwane MM
= Gauteng Tshwane MM
=1 Gauteng Tshwane MM
=) auteng Tshwane MM
i\ huteng Ekurhuleni MM

New Edit

Patient safety incidents

1. Go to the ‘Data Management’ tab.

2. Select the ‘Patient Safety Capture’ option
that will direct the user to the home
screen for capturing.

Note: The options under the drop-down of
the ‘Data Management’ tab will look different
for every user at it depends on the
permissions that are assigned to the user’'s
account. If the user for example only has
permission to capture patient safety incidents
only that option will be displayed.

There are 3 functions on the home
screen for capturing patient safety

incidents, i.e.:
3. Creating a new record for a patient safety
incident.

4. Search for an existing patient safety
incident record that has already been
captured.

5. Do a look-up according to the staff
member that has captured the patient
safety incident record or who last edited
the patient safety incident record.

6. To capture a new patient safety incident
record, click on the ‘New’ button at the
left bottom corner of the screen.
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Patient Safety Incident

Details e

Facility * Q
PSI Date - YYYY-MM-DD
= Sat1 Mogale City Ward 3
o lo CHC Johannesburg Ward
) eigh Morth Ekurhuleni WWard 91
=) Holani Clinic Tshwane Ward 23
o) Motsamai Ekurhuleni VWard 50
=) Kgabo CHC Tshwane Ward 193
) Endayeni Clinic Ekurhuleni Ward 11
=) <gluksdal Clinic Ekurhuleni VWard 99
=) uiskraal shwane Ward 64
i — m m
s ) o]

Facility * Chiawelo CHC Q Q
PS5l Date * YYYY-MM-DD

Location of Incident * E‘

Facility *

Chiawelo CHC Q
PSl Date - @Yw_r_,".,1.gg —|
Location of Inciden ® Qctober 2017 E|
Su Mo Tu We Th Fr Sa
I

Patient’s First Name - T2 3 4 5 6 7

g g 10 M1 12 13 14
Patient’s Surname * 15 16 17 18 19 20 21
22 23 24 25 26 2T 28

Patient File Number 28 30 A

PSI Time * ‘ 12:00)
00:00 i
00:05

Patient safety incidents

7. The form to capture a patient safety
incident will open; see Annexure A. Click
on the magnifying glass to select the
facility name for which a patient safety
incident will be captured for.

8. A screen will pop-up showing a list of
facilities that the user has permission to
capture for. Select the facility from the list
that appears by clicking on the radio
button to the left of the facility name that
the user wants to capture for.

9. Click the ‘Select’ button. The user will
then be returned to the capturing form.
10.1f the facility the user wants to capture for
does not appear on the list, type the first
four letters of the facility in the ‘Search’
box and select the ‘Search’ button, follow

point 8 to 9 to select the facility.

11.The name of the facility will appear in the
box next to “Facility” once the “Select”
button referred to in point 9 has been
selected.

12.Select the date the patient safety incident
occurred, once the user click on the text
box next to the field named ‘PSI Date’, a
date calendar will appear. Click on the
date the patient safety incident occurred.

13. If the user wants to go to previous
months, click on the arrow next to the
month.

14.Click in the text box next to the field
named ‘PSI Time’. A drop down list will
appear, select the time the patient safety
incident occurred from the list or type the
time in the text box. Note: the format
must be as it is displayed in the drop-
down box. Other formats e.g. 12h00 will
give an error message upon save.
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PSI Date -

2017-10-02

Location of Incident - 15.Note: Fields with dropdown values are
indicated with an arrow, click on the arrow
A and select the appropriate value from the
Patient's First Name - pharmacy drop-down list by clicking on the value.

Acute care services

Incident Detail Reception/help desk

Patient's Surname * Chronic health condition services
Preventative and promotive health services
Patient File Number Health support services

24 hour Emergency Unit

24 hour MOU

Class According to Agent

16.Note: Multiple classes can be selected at

 Staff factors @ o comnoton the ‘Class according to Agent’ field by
oo oo clicking on the specific agent that
e sl eed e contributed to the occurrence of the

— S patient safety incident. If you select the

E sub class the main class is automatically
[£] Communication factors SeleCted .

[ Patho-physiologic/disease related factors
[C] Emotional factors
[ Social factors

¢ Other 17. Note: If the category named ‘Other is

selected on either the ‘Class According
to Agent’ and/or ‘Main Class according to
Incident Type’ an additional text box will
open where a short description (limited to

Other 35 characters) must be entered into the
Please Specify the Class According to Incident Type * box named ‘Please Specify the ...... " to

describe the Class.

Please Specify the Class According to Agent *

Main Class According to Incident Type =
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Facility * Chiawelo CHC Q

PS5l Date * 2017-10-02 PS5l Time *

Location of Incident * E

Incident Detail

Patient’s First Name *
Patient’s Surname * @

Sawve Close

Changes Not Saved

Changes were made to the form but not saved yet. Do you want to save the chan

Eem—

Save Form

Are you sure you want to save the form (Please note that the from will be locked d@

Cancel ‘Confirm

Reference Nur

SAC Score -

Date of Report:

Complete all the fields on the form.

Note: Not all fields are compulsory to
complete, but some are.

18.All fields marked with a red asterisk are

compulsory to complete. If these fields
are not completed an error message will
appear upon save with instructions on
which fields must still be completed.

All fields marked with an

is compulsory to complete once the “Date
PSI closed” has been selected.

19.0nce all the fields marked with a red
asterisk have been completed, select the
‘Save’ button.

20. If the form is closed without having
selected ‘saved’ a pop-up message will
appear to prompt the user to ‘save’. Note:
If the form is closed without having
selected ‘Save’ the data will be lost!

21.0nce the investigation has been finalised
you can go back to the form and look-up
the PSI record (see point 22 and 23).
Complete all the data for the
investigation process. Once the ‘Date
PSI closed’ has been selected a pop-
up screen will appear if you select the
‘Save’ button. A message will appear
requesting the user to save the form.
Select the ‘Confirm’ button, the form will
be ‘locked’ and cannot be opened again
for editing (unless the user has
administration permissions).

Patient safety incidents
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Kgabo CHC
Steve Biko hospital
Steve Biko hospital
Halani Clinic

Geluksdal Clinic

- Dakbi DM
nesburg MM

Fezile Dabi DM

Fezile Dabf

ome  Data Management ~  Dashboards ~
m Facility PSI State
Sub-District Facility
Ekurhuleni 52 D Motsamai
Tshwane 6 5D Holani Clinic
Tshwane 1 SD Kgabo CHC
Tshwane 1 SD Kgabo CHC

Reports

10 Aug 2017 Closed 1DS-S24-TMZ L
1 Sep 2017 Open 1DSPALPX &
6 Jun 2017 Open 1DSX1-672 &
3Aug2017  Closed i
2017 Clo &
T Tecords Tto 6o
Tokolle Hosp Open
Chris Hani Hosp Closed
E:E,Iﬁ;zhie (Heil) Closed
Fezi
Mgumbentomb Open
Hosp
Setup ~ Help~  Logout
Incident Date Pl Reffence Action

State  Number

1DV-EQN-

T
3 Oct 2017 Open  70c F 3
5 Apr 2017 2-97C &
6 Jun 2017 i
10 Aug 2017 A\ 712 & Download Fom |

Patient Safety Incident Caputre Form

Faciliy Kgabo CHC Reference Number: [1D)

PSI Date: 2017-08-10 PSI Time: 1315

Location of Incident: Pharmacy Ward:

Incident Detail

Patient's First Name SAC Score

Chris SAC1

Patient's Suman: Date of Reporting SAC 1 Incident to Next Level
Botha 2017-08-11

Patient’s File Number
GP45333445

Patient’s ID Number

Patient safety incidents

Time of Reporting SAC 1 Incident to Next Level
10:00

# of Working Days to Report SAC 1 Incident {auto calculated)

To Search for an existing patient
safety incident record that does not
appear on the main capturing screen after
you have selected the ‘Patient Safety
Capture’ option from the drop-down list
under the ‘Data Management’ tab.

22. Type the reference number, or file
number of the patient in the search box
on the main capturing screen.

23.Click on the search button. The record
will then show on the screen.

24 .Click on the tick box next to the facility to
be edited.

25.Select the ‘Edit’ button or double click on
the facility’s name.

26.The completed patient safety incident
form can be downloaded in Excel format
by clicking on the ‘Download Form’ icon
on the capturing screen for patient safety
incidents.

27. The completed form will open in Excel
format, see Annexure A
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Filter Provi LI District
records:

Created By
= District C
B Tshwane MM
= Bojanala Platinum
= Ekurhuleni MM

REVCUEN | ast Edited By

[ClfSelect All)
[F1 Michael Phillpotts
Ronel Steinhobel

30

LA Sub-

T Al

\,Ol

G

Recourse Detail

Date of Recourse

Outcome

*Telds are equired

Action Taken

E=me -

To do a look-up according to the staff

member that has captured the patient

safety incident record or who last

edited the patient safety incident

record: Go to the filter on top of the

home screen where patient safety

incidents are captured.

28.Click on the filter named “Created By”
or “Last Edited By”

29.Click on the text box next to ‘Select
All' to first deselect all the names,
then click in the tick box next to the
name to filter for the patient safety
incidents record captured by a specific
staff member

30.Click on “OK” button, only the patient
safety incidents that were captured by
the staff member that was selected
will now display on the home screen
of the capture form.

31.In some patient safety incident cases
recourse occur after the patient
safety incident has been closed. This
means that the user will not be able to
reopen the form. In such cases a new
patient safety incident must not be
opened as the patient safety incident
will then be recorded in duplicate. To
indicate that recourse occurred, look
up the patient safety incident (see 22
and 23), then double click on the
record. At the top of the screen select
the button named “Recourse”.

32.The section to capture information on
recourse will open up at the bottom of
the page. Once the information has
been captured, select the ‘Save’
button to save the information that
was captured.

Patient safety incidents
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3. Capture a ‘Null Report’

e [

Null Teeports. ..

MNull Report for Patient Safety Incidents

Filter Province District Sub-Dis
records:

District

Ekurhuleni MM

Back to Patient Safety Incidents

NUIl REPUIL - Falelit Salcly

Details a

Facility * Q
Tarlton Sat1 Mogale City Ward 3
=3} welo CHC Johannesburg VWard
leigh Morth Ekurhuleni Ward 91

olani Clinic Tshwane Ward 23
Motsamai Ekurhuleni Ward 50

Kgabo CHC Tshwane Ward 19
Endayeni Clinic Ekurhuleni Ward 11
Geluksdal Clinic Ekurhuleni Ward 99

) ihuiskraal hwane Ward 64
= idon Clinic
Rooi| Search
Serce

Null Report - Patient Safety

Details 6

Facility * Rooihuiskraal Clinic Q

If a facility did not have any patient
safety incident for a specific month,
the facility must capture a ‘Null
Report’ for that specific month.

. Select the button named ‘Null

Reports’ at the bottom of the capturing
screen for patient safety incidents.

. The screen to capture a null report will

open. Select the ‘New’ button

. The form to capture a null report will

open. Click on the magnifying glass to
select the facility name that a Null
report will be captured for.

. A screen will pop-up showing a list of

facilities that the user has permission
to capture for. Select the facility from
the list that appears by clicking on the
radio button.

. Click the ‘Select’ button. The user will

then be returned to the main capturing
form.

. Note: If the facility does not appear on

the list, type the first four letters of the
facility in the ‘Search’ box and select
the ‘Search’ button, follow point 4 and
5 to select the facility name.

. The name of the facility will appear in

the box next to “Facility” once the
“Select” button has been selected.

Patient safety incidents
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8. Click in the text box of the field named
U “Period (Year-Month)'. A calendar will

« January 2018 » o appear. Select from the date calendar
Su Mo Tu We Th Fr Sa any day within the month that a Null

Report must be recorded for.

Period (Year-Month)

1T 2 3 4 5 8
[ 7 & 9 10 1 12 13 |

OF™

Save

9. Select the ‘Save’ button.
Period (Year-Month) 2018-01

10. A pop-up box will appear ‘Are you
sure you want to save the form’.
Select the ‘OK’ button.

Are you sure you want to save the form (Please note that the from will be
locked down)

Cancel

. 11.Another pop-up box will appear ‘Null
Wl Rgor- P Sy report has been saved'.

12.Select the ‘Close’ button.
‘Hulrepunhas Do e e

Null Report for Patient Safety Incidents .
13.The system will return to the capture

Filter province ([ SEIR oevet ([N suo-oistrc screen for null reports. Select the
records: ‘ . . y
Back to Patient Safety Incident
District button to return to the capture screen

Fezile Dabi DM for patient safety incidents.

" New ]| Ean ] Back to Patient Sarety meidents

Patient safety incidents Page 10



4. Delete and re-open
patient safety incident

record
Note: only account holders that have
permission to delete or re-open a closed
Reference _ _ patient safety incidents record can do so.
Created By Last Edited By Action
Number Note: If the record the user wants to re-open
or delete do not appear on the main
4 :
073YS2-03M Ronel Steinhobel i capturing .screen look-up the record, see
page 7, point 22 and 23.
»
1D5-121-Z9H Michael F‘hillpotts Michael F‘hillpotts i 1. Once the record on the home

capturing screen has been located,
click on the icon next to the facility
that has a pencil in it to re-open or

delete the record.
4 2. A pop up screen will appear with an
® , option to delete or re-open the form,
'\ select one of the options depending

Delete Patient Safety Report. Re-open Patient Satefy Report. on what action is required.

3. If the option for ‘Re-open Patient

Re-open this Patient Safety Indcident Record? Safety Report’ is selected, a pop-up
3 message will appear to confirm
whether the user want to open the
[_ox [ cancet | record. Select the ‘OK’ button.
m 4. A message will appear at the top of
l P Sl record has been set m\'\sa/ued' ] the screen “PSI record has been set

to ‘Saved’. The form can now be
edited again by the user.
5. If the option for “Delete” was selected
at point 2, a pop-up message will
5 appear to confirm whether the user
wants to ‘Permanently remove the
Patient Safety Incident Record’.
Select the ‘OK’ button.

@ 6. A message will appear at the top of
the screen “PSI| record has been

l P51 record has been deleted ] deleted”.

Permanently remove this Patient Safety Indcident Record?

K ][ Cancel ]

Patient safety incidents Page 11



5. Generate reports

Reports « @ Help - Logout 1
PSI: Register

PSI: Statistical Data on Indicators

PSI: Statistical Data on Classification for Agents

PSI: Statistical Data on Classification According to Type of Incident
PSI: Statistical Data on Classification According to Incident Qutcome
PSI: Compliance Report

PSI: Aggregate Report for Indicators

PSI: Aggregate Report for Classification of Agent

PSI: Aggregate Report for Classification According to Type of Incident
PSI: Aggregate Report for Classification According to Outcome

PSI: Detailed Report

PSI: Statistical Data on Indicators 3 .
=)=
Province:
Sub-District
Year: 2018 |w | Q, 4 .
)
linic:
Clini
Kgabo CHC
Steve Biko hospital
(=]
Close Generate Report )
1
Opening PSI - Statistical Data on Indicators.xlsx 7 orts ~ Setuf 9
FSOUTHAFRIGA | you have chosen to open:
Indicators i%] PSI - Statistical Data on Indicators.dsx
whichis: Microsoft Office Excel Worksheet (38,6 KB)
from: https:/ftest.idealdinic.org.za
What should Firefox do with this file?
@/ Open with [Microsoft Office Excel (default) ~
) save Fil

[] Do this gutomatically for files like this from now on.

Patient safety incidents

Select the drop down list under the
‘Reports’ section.

A list of all the available PSI reports
will appear.

Various filters are available on the
reporting section that can be used to
generate reports with specific data on
by selecting specific values from the
filters.

If the user wants to generate a report
for a single facility, click on the filter
next to the field named ‘Facility’.

Click on the text box next to ‘Select
All' to deselect the facilities.

Type the first few letters of the facility
in the search field, once the facility is
visible, tick the box next to it.

Select the ‘OK’ button.

Select the ‘Generate Report’ button

The report will be generated in Excel
format. Depending on which browser
is used the report will either open with
a pop-up box that display a request to
open the file or the file can also
appear in a pop-up box at the bottom
or top of the browser.

Page 12



5.1Functions of the filters on reports

Use the filters on the report to generate specific data.

The functions of the filters are as follow:

e District/sub-district/Facility: If the user wants to generate aggregated data per district or
sub-district, select the specific district or sub-district from the filter before generating the report.
Note that if the permissions of the user account of the staff member are set to capture and
generate reports for only one facility the user do not need to select any filter at the filter named
‘Facility’, the report will by default only generate data for the facility. If the permissions of the
user account of the staff member are set to capture and generate reports for sub-district,
district and provincial level, the report will generate collated data according to the user’'s
permissions. For example is the user has permission for a province, the reports will generate
by default a collated report for all the facilities in the province. If this user wants to generate
data for example for a specific district, select the specific district form the drop-down value
from the filter.

e PSI state: If the user wants to generate a register to follow-up on open cases, go the report
named ‘PSI: Register’ select at the filter named ‘PSI state’ the option ‘Open’. The register will
then display all the open cases so that the user can follow-up on the open cases.

e SAC Score: If the user only want to generate data for a specific Severity Assessment Code
(SAC) patient safety incident, select at the filter named ‘SAC score’ the specific SAC rating (1,
2 or 3) from the filter.

e Type of Incident: If the user only wants to generate reports for near misses OR harmful
incidents (adverse event) OR No harm incident, select from the drop-down values of the filter
the type of incident.

e Location: If the user only wants to generate a report for a specific area in the health facility,
select the specific option from the drop-down values at the filter named ‘Location’.

e Method to detect PSI: If the user only wants to generate reports for PSIs that was detected
through a specific method, use the filter named ‘Method to detect PSI’ and select from the
drop-down values the specific method.

e Year: If the user wants to generate a report for a specific financial year, select from the drop-
down values the financial year for which the user wants to generate the report for.

e Ownership: If the user wants to generate a report for facilities owned my local or provincial

government, select the specific option from the drop-down values on the filter

Patient safety incidents Page 13



Table 1: Functions of the patient safety incident reports

Name of report " Function

Facility level reports: The reports provide data per facility, but depending on the filters
o PSI: Register selected can also provide data according to the permissions assigned
e PSI: Statistical Data and | to the user’s account.
monthly Sign Off sheet The report generates the following data on separate sheets within the
Excel file:

e PSI Indicators

e PSI: Statistical Data on Contributing Factors

e PSI: Statistical Data on Classification According to Type of Incident

e PSI: Statistical Data According to Incident Outcome (patient and
organisation)

e PSI: Compliance Report | The report provides data on the number of facilities that have reported
on the information system per financial year, this will assist managers
to follow-up on facilities that have not reported on the system.

Note1: The report will by default enter Y’ for ‘Yes’ under the month if a
patient safety incident was captured for that month by the facility.

Note 2: Facilities that did not have any patients safety incidents for
a specific month must complete a ‘Null report’ for the specific
month, see page 9 to 10. Once the ‘Null report’ has been completed a
‘Y’ will automatically be entered on the ‘Compliance Report’ next to the
facility when generating the ‘Compliance Report’.

The ‘Compliance Report’ provide aggregated data per province,
district, sub-district and facility level, each set out on a separate sheet
in the Excel report, see below figure

Summary Prov . Summary District Surnmary Sub-District Detailed per facility

Aggregate Reports: The reports provide aggregated data per province, district, sub-district
e PSI: Aggregate Report for | and facilities, each set out on a separate sheet in the Excel report, see

Indicators figure below.
o PSI: Aggregate Report for

Classification of Agent

e PSI: Aggregate Report for
Classification According
to Type of Incident

e PSI: Aggregate Report for
Classification According
to of Outcome

PSI: Detailed Report The report ‘dumps’ all the data fields that were completed on the

patients safety incident form into a table format.

Summary Prov . Surmmmary District Surnmary Sub-District Detailed per facility

Patient safety incidents Page 14



Annexure A: Patient Safety Incident Capture form

Patient Safety Incident Capture Form
Department:

e

@ Health
w REPUBLIC OF SOUTH AFRICA

Facility: Dikgale Clinic Reference Number: 1EE-OMI-BJQ

Method to Detect PSI Reported by health professianal Type of Incident No harm

PSI Date: 2018-02-01 PSI Time: 01:55

Location of Incident: Other Location Description: |Ward B toilet area
Incident Detail

Patient’s First Name SAC Score

Alta SAC3

Patient’s Surname Date of Reporting SAC 1 Incident to Next Level
Ferreira

Patient’s File Number Time of Reporting SAC 1 Incident to Next Level
1010011002

Patient’s ID Number # of Working Days to Report SAC 1 Incident (auto calculated)
59016020094081

Patient Diagnosis (Mot specified to ICD10) No of Staff on Duty (area of Incident)

CVA 5

No of Patients in Ward/ Headcount for Day Names and Surnames of Staff Involved in the Incident
26 Ward staff

Facility Patient Referred From (Where Applicable) Facility Patient Down Referred To (Where Applicable)

Summary of Incident
Patient tried to transfer independently and slipped off bed

Immediate Action Taken to Minimize Harm
Assisted back onto bed; assessed for injuries

Short Description of Initial Disclosure
To patient, at bed side during incident discovery

Class According to Agent
Main Class Sub Class
Staff factors Cognitive factors.
Performance factors
Behaviour
Communication factors
Patho-physiologic/disease related factors
Emotional factors
Social factors
+ Patient factors +  Cognitive factors
Performance factors
+  Behaviour
Communication factors
Patho-physiologic/disease related factors
Emotional factors
Social factors
Workienvironment factors Physical environment/infrastructure
Equipment
Consumables
Remotellong distance from service
Environmental risk
Security/safety
Current Codeispecificationsiregulations
Organisational/Service factors Protocols/policies/procedures
Processes
o

Organisation of teams
Staff establishment
External factors Natural environment
Equipment, products
Services, systems and pol

s of external providers

Other Not specified in classification 1to 5
Main Class According to Incident Type Sub Class According to Incident Type
Patient accidents Falls
Patient Qutcome Type of Closure
None PS| case concluded

Finding and Recommendations by Patient Safety Committee or investigator
Patients should not be allowed on own back in room; rather group high risk together for supervision

Organisational Outcome # of Working Days to Close PSI (auto calculated)
None ()

Date PSI Closed Type of Behaviour

2018-02-01 No Error

Patient safety incidents

Page 15



