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1. Log onto the web-based Ideal Clinic software 

 

 

 
 

  

 
 

 

When you Login the first  
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2. Enter your Username and  
Password in the text boxes 
provided and click on the 
‘Login’ button.  

 

 

2 

Go to the Department of Health’s 
website https://www.health.gov.za, 
there is a tab named Ideal Clinic. 
Clinic on it to redirect you to the Ideal 
Clinic website: 
https://www.idealhealthfacility.org.za 
or you can access the site directly. 
1. Select the ‘LOGIN’ tab 

 

https://www.health.gov.za/
https://www.idealhealthfacility.org.za/
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1. Go to the Data Management 

tab and select ‘Facility Profile 

Capture’ option.  

A list of facilities that have 

already captured their facility 

profiles will appear. 

2. Capture facility profile online 
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2. A list of facilities for which the 

facility profiles have already been 

captured will appear. 

3. Click on the ‘New’ button at the 

left bottom corner of the page to 

capture a new facility profile. 

 

2 

 4. Click on the magnifying glass to 

select the facility name that you 

want to capture a facility profile 

for. 

 

3 
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5. Type in the facility name in the 

search box for the facility that you 

want to capture the facility profile 

for. 

6. Click on the search button.  

7. Select the facility from the list that 

appears by clicking on the radio 

button. 

8. Click the Select button 

 

5 6 

7 

The name of the facility will be 

inserted in the field named ‘Facility. 

Complete all the fields on the form. 

Note that it is compulsory to fill in all 

the required fields  

9. Always save regularly by 

selecting the ‘save’ button to ensure 

that data is not lost in cases where 

connectivity is lost. 

10. Once all the fields have been 

completed, select the ‘submit’ 

button. Once the Facility Profile has 

been submitted no changes can be 

made anymore. 
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3. Retrieve a ‘saved’ Facility Profile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow point 1 on page 3 

1. Type the facility name that you 

have saved a Facility Profile 

for and you want to recall it to 

complete it and submit it.  

2. Select the search button.  

3. A list of all the SDs for that 

facility will come up. Click on 

the tick box next to the 

facility’s Facility Profile. Select 

the one that you want to open.  

4. Click the ‘Edit’ button.  

 

1 

3 

2 

5. The Facility Profile  form for 

that facility will then appear 

and you can continue to 

capture the SD. 

6. Select the ‘submit’ button once 

all the fields have been 

completed. 

 

6 

4 
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4. Updating Facility Profiles 
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All Facility Profiles must be 

updated at a minimum annually 

or when any changes have 

taken place. 

To update a facility profile, follow 

the steps on page 5 for ‘Retrieve 

a  saved Facility Profile’ to 

retrieve the last ‘submitted’ 

Facility Profile. 

1. On the right hand side of the 

‘submitted’ Facility profile an 

icon is visible that will allow 

you to ‘duplicate’ ( make a 

copy of the last Facility profile 

and place it in a ‘saved’ status 

that will allow you to edit the 

profile) the Facility profile.  

Click on this icon 

2. A prompt box will appear 

‘Duplicate this facility profile’. 

Click on the prompt box  
2 
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2. The next prompt box will 

appear ‘Duplicate this facility 

profile?’. Select ‘OK’ to 

duplicate the Facility Profile. 

4. The ‘submitted’ Facility Profile 

will now open in a ‘saved’ 

status that will allow you to 

edit the data on the form.  

Very important: Remember 

to change the ‘Date 

Completed’ to the current 

date 

5. Update the Facility Profile and 

select the ‘submit; button 

once you have updated all the 

fields 

3 

4 

5 
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5. Generate reports 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. There are 3 reports available 

for the data that has been 

captured under the facility 

profile’s capturing section 

• Facility Profile 

• Provincial Facility 

Profile Report 

• Aggregated Facility 

Profile 

2. To generate the  reports go to 

the ‘Report’ tab 

3. Select from the drop-down list 

the report you want to 

generate 

To generate the Facility profile 

report, select the ‘Facility Profile’ 

report from the drop down list 

under the reporting section.  

The Facility profile report 

generates a report for a specific 

facility by populating al the data 

that has been captured under the 

facility profile capturing section 

onto one report 
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To generate the Provincial 

Facility profile report, select the 

‘Aggregated Facility Profile’ 

report from the drop down list 

under the reporting section.  

The Aggregated Facility profile 

report generates an aggregated 

report for all the facilities in a 

province/sub district/district, 

depending on which filters were 

selected. 

Note that the data has been 

separated onto 3 separate 

sheets as there is a lot of data.  

To generate the Provincial 

Facility Profile report, select the 

‘Provincial Facility Profile Report’ 

report from the drop down list 

under the reporting section.  

The Provincial Facility Profile 

Report generates a summary of 

the facility profile data per 

province and district. This report 

also provides information on the 

number of facility profiles that 

have been submitted per 

province/district to enable 

province/districts to track the 

progress on data capturing for 

facility profiles. 

Note that the data has been 

separated onto 3 separate 

sheets as there is a lot of data.  


