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1.Log onto the web-based Ideal Clinic software
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Ideal Clinic Monitoring System

Account Login
Username
Password

Rccowvor Lost Password

Email Address Resel Password

Go to the Department of Health’s
website https://www.health.gov.za,
there is a tab named Ideal Clinic.
Clinic on it to redirect you to the Ideal
Clinic website:
https://www.idealhealthfacility.org.za
or you can access the site directly.

1. Select the ‘LOGIN’ tab

2. Enter your Username and
Password in the text boxes
provided and click on the
‘Login’ button.
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2.Capture facility profile online

Home Data Management Dashboards - Reports 1. Go to the Data Management
tab and select ‘Facility Profile
Upload Data Capture’ option.
Download Offline Application A list of facilities that have
already captured their facility
Status Determinations profiles will appear.
facilities cenerate Blank Status Winations Forms
ed peO  Faciity Profile Capture
o B 2. Alist of facilities for which the
facility profiles have already been

captured will appear.

3. Click on the ‘New’ button at the
left bottom corner of the page to
capture a new facility profile.

Facility

4. Click on the magnifying glass to
select the facility name that you
want to capture a facility profile

Details for.

Facility Q Date completed

Completed By

Facility Contact Information
Title, name and surname of facility manager Designation
Street Address Postal Address

(in cases where there are no street name, note the nearest landmark to the clinic e.g.
school/shop)
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Facilities

FHterd Province Sub District Distrid AU Classiication
Tecords:

Facility Ward Sub District District
Singobile Clinic Unknown Ward Pixley Ka Seme LM G Sibande DM
Mogapela A Clinic Unknown Ward Greater Taung LM Ruth Seqomotsi Mompati DM
|kemeleng Clinic Unknown Ward Rustenburg LM Bojanala Platinum DM
Mathopestad Clinic Unknown Ward Kgetleng Rivier LM Bojanala Platinum DM
Mosweu Clinic Unknown Ward R Mailoa LW hgaka Modiri Molema DM
F White City Clinic Unknown Ward Ekurhuleni E2 5D Ekurhuleni WA
abayena Clinic Unknown Ward Msinga LM Umzinyathi DM
Ggwen Dam Clinic Unknown Ward eThekwini MM Sub eThekwini MM
] Midoroni Clinic Unknown Ward Makhado LM Vhembe OW

F finic Unknown Ward Moses Kotane LM B num Dl
8
Select midoroni rds 11010 of 3583'
)

Facility Profile

Close

Facility VAL Q Date completed YYYY-MM-DD

Completed By

Facility Contact Information
Title, name and surname of facility manager Designation
Street Address Postal Address

(in cases where there are no street name, note the nearest landmark to the clinic e.g.
schoollshop)

Type in the facility name in the
search box for the facility that you
want to capture the facility profile
for.

Click on the search button.

Select the facility from the list that
appears by clicking on the radio
button.

Click the Select button

The name of the facility will be
inserted in the field named ‘Facility.

Complete all the fields on the form.

Note that it is compulsory to fill in all
the required fields

9. Always save regularly by
selecting the ‘save’ button to ensure
that data is not lost in cases where
connectivity is lost.

10. Once all the fields have been
completed, select the ‘submit’
button. Once the Facility Profile has
been submitted no changes can be
made anymore.
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3.Retrieve a ‘saved’ Facility Profile

Follow point 1 on page 3

Status Determinations

Filter m[
records:
Period m Stabus

1. Type the facility name that you
have saved a Facility Profile
for and you want to recall it to
complete it and submit it.
Select the search button.

3. Alist of all the SDs for that
facility will come up. Click on
the tick box next to the
facility’s Facility Profile. Select
the one that you want to open.

4. Click the ‘Edit’ button.

mS‘ Jel m"'a': m:a; ! m

nport Mode mF:

N

Save Subm

Facility Profile °
Close

| 5 The Faciiy Profle form for

Factity vt Lsa Q| Decomplates YrYvanoD that facility will then appear

and you can continue to

Facility Contact Information Capture the SD

- 6. Select the ‘submit’ button once
all the fields have been
completed.

Completed By
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4.Updating Facility Profiles

All Facility Profiles must be
updated at a minimum annually
or when any changes have

Aszsessment Date Import Mode Actions taken place.
To update a facility profile, follow
the steps on page 5 for ‘Retrieve

3 Aug 2016 Manual Entry %
a saved Facility Profile’ to

22 Aug 2016 Manual Entry ] retrieve the last ‘submitted’

. Facility Profile.
2 Aug 2016 Manual Entry =

1. On the right hand side of the
2 Aug 2016 Manual Entry ] ‘submitted’ Facility profile an
icon is visible that will allow
you to ‘duplicate’ ( make a
copy of the last Facility profile
and place it in a ‘saved’ status
that will allow you to edit the
profile) the Facility profile.
Click on this icon

2. A prompt box will appear
‘Duplicate this facility profile’.
Click on the prompt box

Duplicate this facility profile.
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Duplicate this facility profile 7

DK | | Cancel

Faality Profile

Details
Facility
Completed By

R Steinhobel
Facility Contact Information
itle, name and sumame

name of facility manager Designation

Postal Address
re are no street name, note the nearest landmark to the clinic ¢.g X .
schoolishop) 21h avenue

1011

Landline Telephone Number

2. The next prompt box will

appear ‘Duplicate this facility
profile?’. Select ‘OK’ to
duplicate the Facility Profile.

. The ‘submitted’ Facility Profile

will now open in a ‘saved’
status that will allow you to
edit the data on the form.
Very important: Remember
to change the ‘Date
Completed’ to the current
date

. Update the Facility Profile and

select the ‘submit; button
once you have updated all the
fields
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5.Generate reports

1. There are 3 reports available
for the data that has been
Clinic Report for Dashboard captured under the facility
Clinic Report for Checklists profile’s capturing section
Comparative Report e Facility Profile
b [deal | 2ooreese Repor e Provincial Facility

Facilities Status Report Profile Report
o Aggregated Facility

Dashboards - Reports - Setup -

Be: Question Comments Report

Quality Improvement Plan

kz uMgungundlo

Checklist Improvement Plan Profile
ec Oliver Tamba 2

o vhembe Distri Scale Up Report . To generate the reports go to
kz UmzinyathiDi  Supply Chain Report the ‘Report’ tab

ip E'rt*k:::::h:' Outcome of Status Determination 3. Select from the drop-down list
nc Pixley ka Sem the report you want to
fs Thabo Mofutsz  F acility Profile generate

mp Gert Sibande  Provincial Facility Profile Report

Iz Amajuba Disty Aggregated Facility Profile

To generate the Facility profile
report, select the ‘Facility Profile’
report from the drop down list
under the reporting section.

IDEAL CLINIC PROGRAMME

FACILITY PROFILE FOR PRIMARY HEALTH CARE FACILITIES

Facility Name Richmond Clinic

Province Ko a2l hatal The Facility profile report

District uMgungundlowa OM .pe
generates a report for a specific

ard — facility by populating al the data

Rurallurban or semi urban Peri-ltban that has been Captured Under the

Type of facility Clric facility profile capturing section

Date profile completed 2016-08-02 Onto one report

Sub district Richmond LI

Facility Contact Information

Title. name and surname of facility | Stein
Designation F acility Manager

Street Address 22734 de Beer

Postal Address Same as Street address
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¥ health To generate the Provincial
‘iaumorsomumes  AGGREGATED REPORT FOR FACILTY PROFILE Facility profile report, select the

‘Aggregated Facility Profile’

report from the drop down list

under the reporting section.

g
8

The Aggregated Facility profile
report generates an aggregated
Province District Sub-District Facility Name ey .
KwaZulu-Natal [uMgungundloviRichmond LM Richmond Clinic Clinic -(Stein |Facilif report for a” the faClhtleS Ina
KwaZulu-Natal |uMgungundlov|The Msunduzi LM |Pata Clinic Clinic -{MahlgFacilifned pr0V|nce/Sub dIStI’ICt/dIStr‘ICt,

KwaZulu-Natal |uMgungundloviThe Msunduzi LM |Scottsville Clinic Clinic -{Botha|Facilif

KwaZulu-Natal |Umzinyathi DM|Endumeni LM Wasbank Clinic Clinic -(Stein |Facilif dependlng on Wh|Ch fl|terS were

KwaZulu-Natal |Umzinyathi DM|Nguthu LM Hlathi Dam Clinic Clinic -(Stein |Faciliy
selected.

ate completed
lame& sumame of facility
anager

D esignation

D
I
m

Note that the data has been
» M| Facility Hours and Services < Human Resources Infrastructure < %J Separated OntO 3 Separate
sheets as there is a lot of data.

To generate the Provincial

g hea th IDEAL CLINIC REALISATION AND MAINTENANCE
G Facility Profile report, select the

ealt
REPUBLIC OF SOUTHAFRICA  AGGREGATE PROVINCIAL FACILITY PROFILE
Date of Repor 2016-10-02 17:49:48

‘Provincial Facility Profile Report’

report from the drop down list
Social determinants under the reporting section.

# Facility

Province / District # of Facilities  profiles
completed

The Provincial Facility Profile
Report generates a summary of
the facility profile data per
province and district. This report
also provides information on the
number of facility profiles that
have been submitted per
province/district to enable
province/districts to track the
progress on data capturing for
facility profiles.

catchment area
Tarred dinect
M - | | [access road
Gravel direct
w |@ccess road

Population in
Secondary

schools

] Mumber of pick

2 |2 |up points

KwaZulu-Natal
uMgungundlovu DM
Umzinyathi DM

n |wo [Primary schools
el N

B~

e

Pre schools
2|3

@
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@
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Note that the data has been
separated onto 3 separate
sheets as there is a lot of data.
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