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1. Log onto the web-based Ideal Clinic software 

 

 

 

 

  

 
 

 

When you Login the first  
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2. Select the ‘LOGIN’ tab 

3. Enter your Username and 
Password in the text boxes 
provided and click on the ‘Login’ 
button.  
 

 

3 

1. Go to the Department of Health’s 
website 
https://www.health.gov.za, there 
is a tab named Ideal Clinic. Clinic 
on it to redirect you to the Ideal 
Clinic website: 
https://www.idealhealthfacility.org.
za or you can access the site 
directly. 

 

https://www.health.gov.za/
https://www.idealhealthfacility.org.za/
https://www.idealhealthfacility.org.za/
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1. Go to the Data Management 

tab and select ‘waiting Times 

Capture’ option.  

A list of facilities that have 

already captured their waiting 

times will appear (if any). 

2. Capture waiting times online 
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2. Click on the ‘New’ button at the 

left bottom corner of the page to 

capture a new waiting time 

survey. 

 

3. Click on the magnifying glass to 

select the facility name that you 

want to capture the waiting time 

survey for. 
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4. Type in the facility name in the 

search box for the facility that you 

want to capture the waiting time 

survey for. 

5. Click on the search button.  

6. Select the facility from the list that 

appears by clicking on the radio 

button. 

7. Click the Select button 
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8. The name of the facility will be 

inserted in the field named ‘Facility. 
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Instruction to complete the waiting 

time calculation tool: 

9. Select from the dropdown list the 

diagnostic information of the 

patient, it is compulsory to select an 

item from the dropdown list to 

ensure that all values are calculated 

correctly  

10. Capture the times as captured 

on the waiting time survey tool. 

Note the format must be 08:00 

Always save regularly by selecting 

the ‘save’ button to ensure that data 

is not lost in cases where 

connectivity is lost. 

Once all the fields have been 

completed, select the ‘submit’ 

button.  

Note: If waiting time survey is 

conducted over a period of time, 

example a week, the times must 

be recorded on a single capture 

form on the waiting time 

calculation tool. Save the form 

and add data every day on the 

same form. Once all the data for 

the quarterly survey has been 

completed, select ‘submit’ 
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3. Retrieve a ‘saved’ Waiting Time Survey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Follow point 1 on page 3 

1. Type the facility name that you 

have saved a waiting time 

survey for and you want to 

recall it to complete it and 

submit it.  

2. Select the search button.  

3. A list of all the surveys for that 

facility will come up. Click on 

the tick box next to the 

facility’s Facility Profile. Select 

the one that you want to open.  

4. Click the ‘Edit’ button.  
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5. The waiting time survey form 

for that facility will then 

appear and you can continue 

to capture the survey. 

Select the ‘submit’ button 

once all the fields have been 

completed. 
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4. Generate reports 

 

 

 

3. The Waiting Time Report provides a facility level report that sets out in details the surveys captured 

and the average waiting time per service area. 

 

 

 

1. Select the ‘Waiting Times’ 

reports from the drop-down 

section at the ‘Reports’ tab. 

2. There are 4 reports available 

for the data that has been 

captured under the waiting 

times surveys 

• Waiting time Report 

• Summary Facility 

Report 

• District Waiting Time 

Report 

• Provincial Waiting 

Time Report 

1 

2 
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4. The Summary Facility Report provided average waiting time per area per quarter.  

 

 
 

 

5. The District Waiting Time Report provides waiting times per facility for each quarter. 

            

6. The Provincial Waiting Time Report provides waiting time averages per province/district. 
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