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1.Log onto the web-based Ideal Clinic software

& C @ idealhealthfacility.org.za
i Apps o Profmed login [ My account - Mosai... Gmai G @ WCDH |WCDH Indi... ) TEXASFLIGHT @ 36th Intemational I.. 1 . Go to the Department of Health’s
" website
’% health /]
i https://www.health.gov.za, there
\ ,} REPUBLIC OF SOUTH AFRICA Ideal Clinic South Africa iS a tab named Ideal CI|n|C C“nlC

on it to redirect you to the Ideal
Clinic website:
https://www.idealhealthfacility.org.

SNAP SHOT OF PROGRESS MADE DOCUMENTS CONTACTUS

za or you can access the site
directly.

&« C @ idealhealthfacility.org.za

ii! Apps @ Profmed login B M . Gmail G @ WCDH | WCDH Indi.. @) TEXASFLIGHT @ 36th International ..

2. Select the ‘LOGIN’ tab
# health

Department:

V REPUBLIC OF SOUTH AFRICA Ideal Clinic South Africa

SNAP SHOT OF PROGRESS MADE DOCUMENTS CONTACTUS

SERVICES

Q‘fé’;ﬁ health

Sepamment 3. Enter your Username and
G e or soumarmca Password in the text boxes
provided and click on the ‘Login’
SMNAP SHOT OF PROGRESS MADE button .

Ideal Clinic Monitoring System

Avccount Login

Username

Password

Reccowver Lost Password

Email Address

Resel Password
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2.Capture waiting times online

Home Data Management - Dashboards - Reports -

Upload Data
Download Offline Application

P for the Ideal Clin -~ Status Determinations

Generate Blank Status Determinations Forms

Waiting Times Capture e

Facility Profile Capture

Waiting Time Assessments

Filter Province WM District T none EMOELEE T None [
records:
Status T None [ASLANLLEE T Aone

] District Facility Period

MNothing to display.

Details °
Facility

Date Waiting Time Survey Conducted
YYYY-MM-DD

Number of patients surveyed

0

Staff conducting survey

Instruction to complete the waiting time calculation tool:

Select from the dropdown list the diagnostic information of the patient, itis compulsory to select an item from the dropdown list
to ensure that all values are calculated correctly

Capture the times as captured on the waiting time survey tool. Note the format must be 08:00

1. Go to the Data Management
tab and select ‘waiting Times
Capture’ option.

A list of facilities that have
already captured their waiting
times will appear (if any).

2. Click on the ‘New’ button at the
left bottom corner of the page to
capture a new waiting time
survey.

3. Click on the magnifying glass to
select the facility name that you
want to capture the waiting time
survey for.
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Facilities

Fiter Province AU Sub District (AU District IRA% C\assmcatmn
Tecords:

Failt Ward Sub District
Singobile Clinic Unknown Ward Pixley Ka Seme LM
Mogopela A Clinic Unknown Ward Greater Taung LM
lkemeleng Clinic Unknown Ward Rustenburg LM
Wathopestad Clinic Unknown Ward Kqetleng Rivier LM
Mosweu Clinic Unknown Ward R Moiloa LM
White City Clinic Unknown Ward Ekurhuleni E2 5D
Unknawn Ward Msinga LM
Unknown Ward eThekwini M Sub
Unknown Ward Makhado LM
Unknown Ward Moses Kotane LM

midaroni

District

G Sibande DM

Ruth Segomotsi Mompati DM
Bojanala Platinum DM
Bojanala Platinum DM
Mgaka Modiri Malema DM
Ekurhuleni MM

Umzinyathi DM

eThekwini MW

Vhembe DM

Bojal inum O

t010013583l
[

Facility

KT Motubatse Clinic °
Date Waiting Time Survey Conducted

YYYY-MN-DD
Number of patients surveyed

0

Staff conducting survey

Instruction to complete the waiting time calculation tool:

Select from the dropdown list the diagnostic information of the patient, it is compulsary to select an item from the dropdown list

to ensure that all values are calculated comectly
Cagure the times as cgﬂufed on the wﬂnq time survey tool. Note the fmma_t must be 08:00

4. Type in the facility name in the
search box for the facility that you
want to capture the waiting time
survey for.

Click on the search button.

6. Select the facility from the list that
appears by clicking on the radio
button.

7. Click the Select button

o

8. The name of the facility will be
inserted in the field named ‘Facility.
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1st C

2nd G

3rd G

Pt  Diagnostic Time 1.Timethe 2 Timethe 3.Time 4.Time the 5. Start
Detail ~patient patientis  patientis  patient time

6. End time 7. Start
time

8. End time 9. Start
time

10. End
time

Instruction to complete the waiting
time calculation tool:

9. Select from the dropdown list the
diagnostic information of the
patient, it is compulsory to select an
item from the dropdown list to
ensure that all values are calculated
correctly

10. Capture the times as captured
on the waiting time survey tool.
Note the format must be 08:00

Always save regularly by selecting
the ‘save’ button to ensure that data
is not lost in cases where
connectivity is lost.

Once all the fields have been
completed, select the ‘submit’
button.

Note: If waiting time survey is
conducted over a period of time,
example a week, the times must
be recorded on a single capture
form on the waiting time
calculation tool. Save the form
and add data every day on the
same form. Once all the data for
the quarterly survey has been
completed, select ‘submit’
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3.Retrieve a ‘saved’ Waiting Time Survey

—

Status Determinations

Filter m[
records:
Period m Status

@~

Jel m"'” m:a ! m

Tpor

Details

Facility

Date Waiting Time Survey Conducted
YYYY-MM-DD
Number of patients surveyed

0

Staff conducting survey

ime survey tool. Note the format must be 08:00

ion
mation of the patient, it is compulsory to select an item from the dropdown list

Follow point 1 on page 3

1. Type the facility name that you
have saved a waiting time
survey for and you want to
recall it to complete it and
submit it.

2. Select the search button.

3. Alist of all the surveys for that
facility will come up. Click on
the tick box next to the
facility’s Facility Profile. Select
the one that you want to open.

4. Click the ‘Edit’ button.

5. The waiting time survey form
for that facility will then
appear and you can continue
to capture the survey.

Select the ‘submit’ button
once all the fields have been
completed.
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4.Generate reports

shboards = Reports »
) 1. Select the ‘Waiting Times’
Cinic Report reports from the drop-down
section at the ‘Reports’ tab.

. There are 4 reports available
g Tines ° for the data that has been

) captured under the waiting
times surveys

o Waiting time Report

Waiting Time Repor Summary Facily Report e Summary Facility
' ' Report

e District Waiting Time
Report

e Provincial Waiting
Time Report

Norms And Standards
2

Reports: Wailing Times

District Waiting Time Report Provincial Watting Time Report

3. The Waiting Time Report provides a facility level report that sets out in details the surveys captured
and the average waiting time per service area.

WAITING TIME CALCULATION TOOL
Reporting Period:
I g9
SUMMARY OF TIME b el gl B[R M s
TR N
Ei 25 Eg it ;Ea gn. gsi giigiggﬁ gﬁ
i
R IR A
IR ENEEHEI R EHEL R

7|Page



4. The Summary Facility Report provided average waiting time per area per quarter.

Name of facility| Dundee Gateway
Financial Year|2021

SUMMARY OF TIME

@ spent in ACUTE

stream in facility
ime spent in CHRONIC

stream in facility
Waiting time spent in MOTHER

Time spent in facility
Waiting time spent in facility
Consultation time spent in
Waiting time for registration
Waiting time for patient record
Waiting time at Pharmacy
&CHILD strsam in facility
Waiting time spent in 24 Hour
Waiting time spent in 24 Hour

Average time per month
2021 Q1 (Apr - June}

2021 Q2 (Jul - Sept)

2021 Q3 (Oct - Dec)

12021 Q4 (Jan - Mar)

Average time for financial year

DISTRICT AGGREGATED WAITING TIME REPORT
Financial Year

Waiting time spent in facility
Waiting time for patient record
Waiting time spent in ACUTE
Waiting time spent in CHRONIC
stream in facility

stream in facility
Waiting time spent in 24 Hour

Time spent in facility
Consultation time spent in
Waiting time for registration
Waiting time at Pharmacy
Emergency Unit

Waiting time spent in 24 Hour
Time spent in facility

CHILD stream in facility
Waiting time spent in facility
Waiting time for registration
Waiting time for patient record
Waiting time at Pharmacy

Province District Sub-District Facility Name Type
KwaZulu-Natal Amajuba DM Dannhauser LM Dannhauser CHC ~ Communi{02:21 : 00:05 00:11 00:04 00:28 00|
KwaZulu-Natal Amajuba DM Dannhauser LM Durnacol Clinic Clinic 02:13 : 00:05 01:00 01: : 00:04 00)
KwaZulu-Natal Amajuba DM Dannhauser LM Emfundweni Clinic Clinic 01:03 H 00:03 00:43
KwaZulu-Natal Amajuba DM Dannhauser LM Greenock Clinic Clinic 00:38 H 00:02 00:15 00: H 00:04 00}
KwaZulu-Natal Amajuba DM Dannhauser LM Ladybank Clinic Clinic 01:22 H 00:01 00:32 0L: H 00:01 01
KwaZulu-Natal Amajuba DM Dannhauser LM Naas Farm Clinic  Clinic 02:40 H 00:12 01:20 01: H 00:15 00)
KwaZulu-Natal Amajuba DM Dannhauser LM Nellies Farm Clinic  Clinic 02:48 : 00:06 01:41 02 : 00:05 01

3 | waiting time spent in MOTHER

S | Consuitation time spent in

=1
=)
[y
S
[~

' health PROVINCIAL AGGREGATED REPORT

Degarment

Health
REPUBLIC OF SOUTH AFRICA

Financial Year r2021

202104 (Jan - Mar) 2021Q2 (Jul -

\uatting time spent in 24 Hour

stream in faciity
Emergency LUnit

stream in faclity

Province/district
South Africa
Free State
Lejweleputswa DM
Xhariep DM
T Mofutsanyana DM
Limpoog

ol Time spent in facilty
ol C/Vating time spent in facility

-3 Consuitation time spent in

ol vvaiting time for registration

-l vvaiting time for patient record

-l aiting time &t Pharm acy

=R ating time spent in AGUTE
-Jwatting time spent in CHRONIG
g \Wialting time spert in WO THER
502 CHILD stream In faity
(=3 aiting time spert in 24 Hour

ol Time spent in facilty

ol C/Vating time spent in facility

- (Consultation time spent in

ol vvatting time for registration
-llvaiting time for patient record

-l Wvaiting time at Pharmacy
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