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1.Install Offline application

You can get the installation
file for the Offline software
from someone else on a CD
or memory stick. In this case

Home Data Management = Dashboards = Repors - . .
you will double click on the
Upload Data file to start installation
Download Offline Application G 1. However, the Offline
o software is also available
Status Determinations for download from the
5S on facil  Generate Blank Status Determinations Forms online software. You
. click on ‘Data
er Province Q = B Management and then

‘Download Offline
Application’ and run
(double click on the file)
the installation file to
start installation

41 gosqg21139/1145 kz Umzinyathi District Municipali
gp City of Tshwane Metropolitan
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up next; click the ‘Next’
button

2|Page



B besd et Wigratirng (L

B deal O Morwioeing Syntem

Sadact Instalaton Folder

Et e vl irtind i e Mo Sopvioms b o Belomars bk

T rital v e gided. okch “Natad™ To gl i s (g ol o i i o Ok, Sl

Fumta
Py —— [E—
Dl Ciom
rual ot (e Moriorirg Tyt or el o oy vy wh amn o comrnider

® [vopore

dord me

39 sl (b Bricremg b ] -

Condum [ris ki on

Tha rfiadon @ sy b rodall Meal Ui Morsbomrg, Smbes o pour compubn

e, "™ 1 e o s,

B bl o) Mt Tndee 3 __‘_

Installing Ideal Clinic Montoring Systom

el Ul Mbonreg it . bisrg ettt

Flacis rist

3. Leave all settings as it is
and click Next

4. Click Next

5. This will start the
installation of the Offline
Application on your
computer

3|Page



1 Ldeal Sl Wonifonng yniere.

Instalatson Comphotba

e Cires B orbimred e b b i sy wiotalied
Tk "Thoasd™ st

Flain vnn wiraiery. ot b (ol lin sy il sapefntert 1 B HE T o,

B

Ideal Chinic

Monitoring
System

6. Once installation
completed; click Close

7. Close all windows and
go to the Desktop on
your computer where
you will find the shortcut
for the Offline Ideal Clinic
Monitoring System
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2.Capture Offline

' = ' 1. Go to the Desktop on your

RN computer and Click on the
el Ll Offline ‘Ideal Clinic
Monitoring o
System Monitoring System’ Icon to
open the Offline program

2. A Window will open (Setup
screen) that requires an
Admin Pin. Enter 1234 at the
admin pin

3. When you enter the Pin, this
Window will appear. You can
now filter Province, District,
Ward and Facility

4. At bottom right hand corner is a
button ‘Apply’; CLICK Apply
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5. A message will appear that
facility set up is updated

-

Change Facility

'01 Facility setup updated

6. The next screen will

g ; appear, this is the ‘Home’
- M screen. Note that the
- e ’5‘3&@ facility chosen upon the

setup will be displayed
7. Click on new assessment

' -/( and your form will appear
X for capturing.

8. Complete the date that the
Status Determination was
conducted

9. Select the Assessment Type

sty S Do Ve’ Tegor ke by selecting the Status

2 | mon-one v Determination Role

Date Visited | Status Determination Mssessment Rale* Clinic Staff et during Visit 10_ AISO Complete the remainder Of

i the information at the top part
of the form, i.e Assessors,

Date of Previous Visit

- clinic staff met during visits,
date of previous visit, changes
S —— implemented, telephone
number

adlly. - Kasselsviei Cinic
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Sub Compenents/Sactions

11. Select the score for each element
by clicking on the radio button.

12. The elements that are scored
against a checklist are marked with
an icon to the right of the screen.
Select the icon to the right of the
element that will then open the
checkilist

13. Note that you will not be able to
select the ‘Yes’ and ‘No’ for these
elements..

14. The red margin/exclamation mark
to the right of the pages will
disappear once a score has been
captured.
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Facily Kasselswiei Clinic

~ fields are required

Sub Componants/Sections

Component
\Administration

‘SubCumpcnenl

‘5 ignage and Notices

15. After having captured the
data, the form can be saved
and you can continue at a
later stage.

Ideal Clinic Dashboard Reference
‘The Ideal Functioning Clinic has..."

Method for
Measurement

Current Challenges to reach the Ideal Checklist

1) Al extemal signage in place ncomplete

o Recaord saved

Save Subm

File  Help

%hgfﬁé health

h g
Facility:

Department:
Health
REPUBLIC OF SOUTH AFRICA

Murraysburg Clinic

16. When you click on ‘Save’ you
will get a message that says,
‘Record saved'.

. Click ‘OK’ and then Click on

‘Close’ to close the form

17

Close

18. To re-open the saved status
determination, go to the ‘File’
tab and select ‘Home’. Double
click on the name of the
facility to open the form.

Date Last Saved

2016/02/24 09:58 P
2015/10/21 11:42 AM
2015/10/05 09:05 AM
2015/08/21 2015/08/21 10:13 AM
2015/08/21 Saved 2015/08/21 1012 AM
2015/09/11 Saved 2015/08/08 1259 PM
2015/09/03 Saved 2015/09/08 12:56 PM
2015/08/04 2015/10/01 11:16 AM
2015/07/14 2015/07/14 11:33 AM

2015/05/07 2015/05/07 10:47 PM

Status Determination Date Status

2016/02/24
2151021
2015/09/24

Saved
Saved
Saved
Saved

Saved
Saved
Submitted

Facility

Murraysburg Clinic
ttekeng Clinic
Opkoms

Ladam Irene Clinic

AMsondering

Cinci Clinic
Mhiabane Clinic
Gardens
Mhlabane Clinic
Philani Clinic
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Details

Facility *

Kasselsviel Clinic

Date Visited / Status Determination Date *

Date of Previous Visit

Changes implemented as a result of previous visits

fields are requirsd

Subnat

Status Determination Version *

19.0 A - Clinic

Assessment Role

SD Facility Manager

Assessors

Telephone Number

Clinic Staff met during Visit

9 Submit Assessment? Once submitted it can't be changed,

Assessment

OK

19. Once all information is
correct and the form is
complete then you can
submit the form by clicking
on ‘Submit’

20. The following message will
appear

21. Click Yes; and the
following message will
appear
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Filr Help

CRE

Faclity: bethisesm L

Aasenareend Dot

Status

22. After you have closed
the form that was
submitted, you will see
this Window.

Note that the status has
now changed to Submitted.

Remember that this form is
now submitted and still in the
Offline Program on your
computer. You still need to
export it from your computer to
the Online Ideal Clinic
Monitoring System
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3. Capture for multiple faclities

Ideal Clinic Monitonng 2.22.0.0 1

Help

Setup
About t

Department:
Health
REPUBLIC OF SOUTH AFRICA

. The Offline module can be
used to capture multiple
facilities, especially in those
areas where the network
connectivity is not good, sub-
district/district offices can use
the Offline module to capture
Status Determinations for all
the facilities within their sub-
district/ district. To capture a
different facility after the initial
setup was done, go to the
‘Help’ tab and select ‘Setup’

Facility: Nieuveldpark

Status Determination Date
201640301
2016/02/24
2015110521
2015/09/24
201540921
201540921
2015/09/15
201540911
2015/09/03
2015/08/04
201570714

2015/05/07

Status
Saved
Saved
Saved
Saved

Date Last Saved

2016/03/01 05:553 PM
2016/02/24 05:58 PM
201510721 11:42 AM
2015/10/05 05:05 AM
Saved 2015/08/21 10:13 AM
Saved 2015/08/21 10:12 AM
Submitted 2015/09/19 08:06 FM
Saved 2015/09/08 12:59 PM
Saved 2015/09/08 12:56 PM
Saved 2015/10/01 11:16 AM
Saved 2015/07/14 11:33 AM
Submitted 2015/05/07 10:47 FM

Facility
Mieuveldpark
Murraysburg Clinic
ltekeeng Clinic
Opkoms

Ladam Irene Clinic
Afsondering
Eersterust CHC
Cinci Clinic
MNhlabane Clinic
Gardens
MNhlabane Clinic
Philani Clinic

Ideal Clinic Monitoring 2.22.0.0
File  Help

System Setup
Cument Facility: Nieuveldpark

Admin PIN:

2. The following screen will
appear. Type in again the
generic pin ‘1234’ in the box

for ‘Admin PIN’

~ Ideal Clinic Monitoring 2.22.0.0
File  Help

System Setup

Curent Facilty: Mieuveldpark

3. The list of facilities will appear,
select the applicable facility
and follow steps 5 to 7 on page
6 to capture data for the new
facilities that was setup

Admin PIN: ==

Select Facility

Province lWestem —

Distnct [Certral Karoo DM

Sub District [Beaufort West Ll

i
ad [Unknown Ward

Facility

l Mieuveldpark




4. Report generation

~ Ideal Clinic Meonitoring 2.22.0.0
File | Help

1. The reporting section of the
offline module is found on the
Clinic Report ‘File’ tab
Quality Improvement Plan The Clinic RepOI't, and

Quality Improvement Plan
oty —rewarrvonTara-EDC can be accessed from this tab

Home

Export Data... 1 AFRICA

Status Determination Date Status Date Last Saved Facility

201810/21 Saved 2015110/21 11:42 AM  tekeng Clinic
2015/08/24 Saved 2015/10/05 09:05 AM  Opkoms
2015/08/21 Saved 2015/09/21 10:13 AM  Ladam Irene Clinic
2015/08/21 Saved 2015/09/21 10:12 AM  Afsondering
2015/09/15 Submitted 2015/09/15 08:06 FM  Eersterust CHC
2015/08/11 Saved 2015/09/08 1259 PM  Cinci Clinic
2015/05/03 Saved 2015/09/08 12:56 PM  Nhlabane Clinic
2015/08/04 Saved 2015/10/01 11:16 AM  Gardens
2015/07/14 Saved 2015/07/14 11:33 AM  Nhlabane Clinic

2015/05/07 2015/05/07 10:47 PM | Philani Cinic |

Ideal Clinic Monitoring 2.22.0.0

Select the Clinic Report from
File  Help the ‘file’ tab as showed in point 1.
Actions
Prirt Eersterust 2. On the left side all the status
3 determination that were captured
are displayed. Click on the tick
box next to the facility that you

want to generate a report for.

Assessments

S| 2015 Oct 21 (Saved) - [fekeng Clinic] 3. Select the ‘Print’ or ‘Save’ button.

015 Sep 24 (Saved) - [Opkoms] If you select ‘Save’ you will be
2015 Sep 21 (Saved) - [Ladam Irene Clinic]

P 2015 Sep 21 (Saved) - [Afsondering] prompted where you want to save
2015 Sep 15 (Submitted) - [Eersterust CHC]J the file. Select the appropriate

[C] 2015 Sep 11 (Saved) - [Cinci Clinic] location in your document folder.
[] 2015 Sep 03 (Saved) - [Nhlabane Clinic]
[] 2015 Aug 04 (Saved) - [Sardens]

[] 2015 Jul 14 (Saved) - [Nhlabane Clinic]
[Wl| 2015 May 07 (Submitted) - [Philani Clinic]
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Eersterust CHC Partia
Notanswered

|Period Tobeassessed

Ideal Clinic Monitoring 4.

If you select ‘Print’ the report will
open in Excel. Select the print
option to print the file. The score
obtained will be displayed at the
bottom of the page

4 o
L} H
T o
= a
in a
g &
3
7
5
i = =
LI I Ty e— Ed Average Result
8 i g
£ K Vitdl
2 |Hement Weghdng Conml 2 3
1) Signage and Notices Fssent
1 [Road signs informing of the location of the facility are visibly posted from the nearest arteriall P Importan:
1 [Display board reflecting the Facility name, sevice haurs |e.z. 24 hour, 8 hour, D " hied
t weighte
3 [The GUN FREE, NO SMOKING, NO ANIMALS {except for service animls) and NO HAWKERS sigll D oLWeIgnie
4 [Display board indicating a disclaimer on szarches | 0 Total
" 5 |Photos of political leadership of health are visually displayed I D
F 6 [The Mission, Vision, Belief, Goals of the heath facility are displayed for patients to dearly sef D
Idea] Clinic Category

Mot Schiewed

Quality Improvement Plan
ltekeng Clinic
21 October 2015

s Component Sub Compq

[Saved) - [tekeng Clinic]
2015 Sep 24 (Saved) - [Opkoms]
2015 Sep 21 (Saved) - [Ladam Irene Clinic]
2015 Sep 21 (Saved) - [Afsondering]
2015 Sep 15 (Submitted) - [Eersterust CHC]
2015 Sep 11 {Saved) - [Cinci Clinic]
2015 Sep 03 {Saved) - [Nhlabane Clinic]
2015 Aug 04 (Saved) - [Gardens]
2015 Jul 14 (Saved) - [Nhlabane Clinic]
2015 May 07 (Submitted) - [Philani Clinic]

Administration

5

6

7.

Select the Quality
Improvement Report from the
‘file’ tab as showed in point 14.

. On the left side all the status

determination that were captured
are displayed. Click on the SD
that you want to generate a
report for.

. Select the ‘Print’ or ‘Save’ button.

If you select ‘Save’ you will be
prompted where you want to save
the file. Select the appropriate
location in your document folder.

If you select ‘Print’ the report will
open in Excel. Select the print
option to print the file
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module

Ideal Clinic Monitering 2.22.0.0

Department:

Health

REPUBLIC OF SOUTH AFRICA

Facility:

Nieuveldpark

Status Determination Date

2016/03/01
201670224
20151021
2015/05/24
2015/09/21
2015/09/21
2015/09/15
201570811
2015/09/03
2015/08/04
2015/07/14

Status

Saved
Saved
Saved
Saved
Saved
Saved

Date Last Saved Facility

2016/03/01 09:59 PM  Nieuveldpark
2016/02/24 09:58 PM  Mumaysburg Clinic
201510/21 11:42 AM  ltekeng Clinic
2015/10/05 09:05 AM  Opkoms
2015/09/21 10:13 AM  Ladam Irene Clinic
2015/09/21 10:12 AM  Afsondering

Submitted 2015/09/15 08:06 PM  Eersterust CHC

Saved
Saved
Saved
Saved

2015/09/08 12:55 PM  Cinci Clinic
2015/09/08 12:56 PM  Nhlabane Clinic
2015/10/01 11:16 AM Gardens
2015/07/1411:33 AM  Nhlabane Clinic

2015/05/07

Submitted 2015/0

‘07 10:47 PM  Philani Clinic

File Help

Facility: Cinci Clinic

Status Determination Date
2015/09/11
2015/09/03
2015/07/14

Status
Saved
Saved
Saved
Saved
Submitted

Date Last Saved Facility

2015/09/08 1289 PM  Cinci Clinic
2015/09/08 12:56 PM  Nhlabane Clinic
2015/07/14 11:33 AM  Nhiabane Clinic

2015/05/08 10:57 AM  Philani Clinic:
:47 PM  Philani Clinic

About Ideal Clinic Monitoring

Ideal Clinic Monitoring and Dashboards
Version 2.18.0.0

Copyright ® 2015

ASG Performance Solutions
hitp:/Awww asgworld.co.za/

Working Dirsctory: C*\Users\Public\Documents
\asg\.

Eod (C:) » Users » Public » Public Documents b asg

ith « Burn Mew folder

Name -

|| 201505072247519489.5as
__ 201505081057298835.5as
| 201507141133352166.sas
|| 201509081253576997.sas

Date modified Type

2015/05/07 10:47 ... SASFile
2015/05/08 10:57 ... SASFile
2015/07/1411:33 .. SASFile
2015/09/08 12:56 ...  SASFile

| 201509081259156799.5a5
__ 201509101230404831.5as
__ 201509151007078751.53s
[& settings.config

2015/09/0812:59 ... SAS File
7-Zip

Scan with ESET Smart Security
Advanced options

NetWare Copy...
Edit with Notepad++
Share with

Send to

Cut

Copy

Creste shortcut
Delete

Rename

Properties

1.

5. Deleting ‘Submitted’ files from the Offline

Select the ‘Help’ tab and then
‘About’

. The following pop up box

will appear. Note down in
which file directory the files
are stored as indicated
under ‘Working Directory’
e.g C:\User\Public\
Documents\asg\

Go to the file directory as
indicated on the ‘About’ tab
and select all the files. Right
click the mouse and select
‘Delete’ from the popup
menu.
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- Ideal Clinic Monitoring 220,00 4. If you want to delete only a

File  Help specific status determination
because it was captured

Facility: Ambergate Cliic incorrectly and therefore the
web based software does not
allow the upload of the data.
Go to the ‘Home screen’ of the
Offline version under the ‘File’
tab. Check under the ‘Date
Last Saved’ and note down
the date and time the status
determination you want to

Status Determination Date Date Lagt Saved

2015/08/15 201509415 10:07 A

20150511 2015/09/08 1259 FM ic

2015/0810 25/08101230PM  Longlands

2015/08/03 2015/05/08 1256 PM  Nhizbane Clinic

205/0714 Z[I' EID"IM T3AM  hlabane Clinic
n/0a/07 ' 05/0710:47 M Philani Cliric

n'llu U 2

1
1
1
1
1
10

delete.
QRPNBEM (C) » Users » Public » PubhtDocuments E 5. For example, if you want to
— | delete Longlands; note down
Sharewith Bum  Newfolder the time and date that it was
7 - last saved, see step 4 (12:30
Name Date modified WP on 2015/09/10). Then go to
| UOST2HTS10480 s LS50 1047 P SASF the file directory where the

| BT s AT Stat”j determl'”,at"c’j”. was .
Saved as explainea in section
NSO 55TR,

- . 2 and look up the date and
IS | -, ime last saved as noted
I AL v down.

IS ALY 1047 AN

seftings.config 015/09/1708:17 AM

QRPNEZ4 (C:) » Users » Public » Public Documents b asg

Swrcwith v Bum  Newfolde 6. Select the file, right click the
- ] e . mouse and select ‘delete’.

| 201505072247519489.5as

s e sari Close the Offline module and
|| 201509081253576997 525 20 2:56 PM SAS File 0
2015090812591567995:5 20 M , :: w reopen to affeCt the Change

b6t -
G 201509151007078751 525
i [ settings.

Scan with ESET Smart Security
Advanced options

NetWare Copy...
[7 Edit with Notepad++
Share with
Restore previous versions
Send to
Cut
Copy

Create shortcut
Delete

T
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6. Export and Upload Online

"~ Ideal Clinic Monitoring 2.14.

Home

Clinic Report
Quality Improvement Plan

File | Help

B

Ideal Chimic

Monitoring
System

late Last Saved Cility
015/07/14 11:32 AM  Nhlabane Clinic

Export Data...

015/05/08 10:57 AM  Philani Clinic

Exit

15/05/07 10:47 PM  Philani Clinic

Go to the Desktop on your
computer and Click on the Offline
‘Ideal Clinic Monitoring System’
Icon to open the Offline program

Go to the ‘File’ tab and select
‘Export Data’. Very import: before
exporting, check under the status
column that all the assessments
show “Submitted”. Assessments
that have a “saved” status wil)/not
show on the reports and
dashboards once the file hgve
been uploaded on the onlj
software.

Aszsessment Date Status
2015/0714 Saved
2015/05/08 Saved
2015/05/07 Submitted
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* Ideal Clinic Monitoring 2.14.0.0 3

A screen will appear to prompt

File  Help
Feny D you where you want to save the
Assessment Date Status Date Last Saved Facility . .

2015/07/14 Saved 2015/07/1411:33 AM  Nhiabane Clinic .
exported file. Save it under your
2015/05/08 Saved 2015/05/08 10:57 AM  Philani Clinic
e o = Document folder or on the
(™ » compi= -4 [ et computer o] memory stick that was provided
B for this purpose. Please don’t
oo e change the type. For uploads a
Loy e *.csas file format is needed. Also
Lb + Devices with Removabe Storage (3) | note that if assessments were
il Libraries CD Drive (D:) VMB Lite . — .
soamer @}fﬁgﬂgjﬂ;ggﬁm capture for different clinics the file
@' Music S o . .
= P I will be named with one of the
B , names of the clinics although the
15 Computer T b owoRiDie® - file will contain all the data for all
File name: - : L.
Save s type: [Comprses Amaments Cased = the various clinics that were
R [ captured.
| Hide Folders
| - _ —

Export Assessment

Export complete
C:h\Users'\Stiaan. Byleveld\Documents'fs Bethlehem

Clinic(2015-03-29).csas 4. A Message will come up to say

that the Export was successful

health

Department:
Health
REPUBLIC OF SOUTH AFRICA GO to

www.idealhealthfacility.co.za
SHARSHOTOF PROGRESS mAnE You have to be registered and
need a Username and Password.
Ideal Clinic Monitoring System See the Training module name’
Introduction to Ideal Clinic
Aecountbosin Software’ Section 4, page 8 for
Username instructions on how to Register or

Password Reset YOUI’ Password

5. Enter you Username and
Password and click Login to open

Rccowver Lost Password

Email Address Resel Password
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http://www.idealhealthfacility.co.za/

Data Management - Dashboards ~ Report:

Upload Data 6. Once the Home page
Download Offine Application opens, click on the drOp-
down arrow next to the
Sub-District Facility' u Status Determinations Data Management tab.
Generate Blank Status Determinations Forms
Import Mode VAT Role 2 ‘ y
B Bl Select ‘Upload Data’ to
Period Status Assessment Import the file
2014 Q3 (Oct-Dec) Saved 1Jan 1970
2014 Q2 (Jul-Sept) Submitted 1 Sep 2014
2014 Q2 Clyl-Sepf) Submitied 1S8ep 2014

7. Click on ‘Choose File’

8. Browse to find the Export
File (*.csas file format)
that you have saved on
your computer or on a
memory stick

9. Click ‘Upload’ to access
the interface that will
display the data that you
are about to upload.
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Status Determination Upload

Facillty Visit Date Parlod Savad/Commitied  Mode Answers
Uploaded

Cunéani Clinuc 8.Jul 2015 2015 H1 (Apr = Sapl) Cormmithed Updata

Ntembiswani Clinic 24 Aug 2015 2015 H1 (Apr - Sept) Commitied Update m

Facility Visit Date Period SavedCommited  Mode Answers Uploaded  Answers failed to load]

25 (A - Sel) Comnitted Update m

Philaei Clnic 7May 21

Browse. | No e seected

10.

11.

12.

A screen will appear,
indicating which information
will be uploaded, i.e, name of
facility, visit date, period,
status, number of elements
captured and Status
Determination role.

Verify that this is the
information that you want to
upload and select ‘Upload’ to
upload the data

In cases where you want to
upload data that you do not
have permission to upload
(permissions are assigned to
user accounts on the Online
software) the following
message will appear ‘The
following files within the
exports were ignored’. A list of
the files will also be displayed

13. A message will appear ‘ The

following facility assessments
has been loaded’ once the files
have been uploaded.
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